Texas Department of Information Resources

Department of Information Resources

Request for Offer
DIR-CPO-TMP-577

Data Storage, Data Communications & Networking Equipment and
Related Services

Commodity Item| Commodity Item Description Commodity Class| Commodity Class Description

Computer Hardware and

13 Cable: Printer, Disk, Network, etc. 204 . .
Peripherals for Microcomputers
Communication Boards: Fax, Computer Hardware and
19 204 . .
Modem, Internal, etc. Peripherals for Microcomputers

Communication Control Units:
20 Concentrators, Multiplexers, 204
Couplers, Scan Converters, etc.

Computer Hardware and
Peripherals for Microcomputers

Controllers, Programmable:
24 Industrial Control Devices, Robots, | 204
etc.

Computer Hardware and
Peripherals for Microcomputers
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Data Entry and Remote Job Entry
)8 Devices: Voice Activated: Voice 504 Computer Hardware and
Recognition, Voice Digitization, Peripherals for Microcomputers

Speech Synthesizers, etc.

Computer Hardware and

35 Drives, Internal: Hard/Fixed Disk 204 . )
Peripherals for Microcomputers
H
37 B, Toyie 204 Computer ardwfare and
Peripherals for Microcomputers
Computer Hardware and
55 Microcomputers, Multi-Processor 204 pu v

Peripherals for Microcomputers

Network Components: Adapter
Cards, Bridges, Connectors,

64 Expansion Modules/Ports, Firewall | 204
Devices, Hubs, Line Drivers, MSAUs,
Routers, Switches, Transceivers, etc.

Computer Hardware and
Peripherals for Microcomputers

Power Supplies and Power Related Computer Hardware and

72 204 . .
Parts, Internal Peripherals for Microcomputers
Computer Hardware and
14 Cables: Printer, Disk, Network, etc. 206 Peripherals for Mainframes and
Servers
Communication Boards: Fax, Computer Hardware and
20 Modem, Internal, Network Cards, 206 Peripherals for Mainframes and
Ethernet, etc. Servers
Communication Control Units: Computer Hardware and
21 Concentrators, Multiplexers, 206 Peripherals for Mainframes and
Couplers, etc. Servers
Communication Processors and
Protocol Converters: Front-End Computer Hardware and
23 Processor, Network Interface 206 Peripherals for Mainframes and
Module, Protocol Interchange, Servers
Switching Controls, etc.
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. . Computer Hardware and
llers, Disk: Disk b . .
31 (é;ntro SR S 206 Peripherals for Mainframes and
' Servers
Computer Hardware and
32 Controllers, Local and Remote 206 Peripherals for Mainframes and
Servers
Computer Hardware and
Controllers, Tape: Tape Subsystems, . .
36 et(i:n rOTIers, fape: 1ape SUbsyStems: 1506 Peripherals for Mainframes and
' Servers
Data Ent dR te Job Ent
i ? iy a?n emo €’ 'n Y Computer Hardware and
Devices, Voice Activated: Voice . .
40 .\ . o 206 Peripherals for Mainframes and
Recognition, Voice Digitization,
. Servers
Speech Synthesizers, etc.
Computer Hardware and
46 Drives: Hard and Fixed Disk 206 Peripherals for Mainframes and
Servers
Computer Hardware and
47 Drives, Tape 206 Peripherals for Mainframes and
Servers
. Computer Hardware and
E d Accelerator Boards:
51 xpansion and Accelerator oards: ¢ Peripherals for Mainframes and
Memory, Processor, etc.
Servers
Imaging Systems, Server and Main Computer Hardware and
56 Frame Computer (Incl. Digital 206 Peripherals for Mainframes and
Imaging Network and Technology) Servers
Computer Hardware and
M E ID
59 odems,- xt.erna ata 206 Peripherals for Mainframes and
Communications
Servers
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Network Components: Adapter
Cards, Bridges, Connectors, Computer Hardware and
64 Expansion Modules and Ports, Hubs, | 206 Peripherals for Mainframes and
Line Drivers, MSAUSs, Routers, Servers
Switches, Transceivers, etc.
. Computer Hardware and
P I P Rel
68 ower Supplies and Power Related 206 Peripherals for Mainframes and
Parts, Internal
Servers
Retrieval Systems, Computer Aided: Computer Hardware and
80 Indexing, Retrieval and Access 206 Peripherals for Mainframes and
Systems, CD ROM Jukebox, etc. Servers
St Devices, Electronic, Disk
9rage ewges SCHTONIG, B8 Computer Hardware and
89 Drive Compatible, Network 206 Peripherals for Mainframes and
Attached Storage (NAS), Storage Servr;rs
Attached Network (SAN)
Batteries, Computer, Peripheral and Computer Accessories and
10 . 207 .
Universal Power Supply (UPS) Supplies
14 Battery Chargers, Computer and 507 Computer Accessories and
Peripheral Supplies
P Supplies: S Protectors, .
ower upp I€s: Surge Fro e; ors Computer Accessories and
67 Uninterruptible Power Supplies, 207 .
. Supplies
Switches, etc.
f f
Communications: Networking, E/ﬁgﬁ:ot: S:)t(;c\r/\;a;e sferms
27 Linking, etc. (Includes Clustering 208 -omp > ‘
. Including Cloud-Based
Software), Microcomputer
(Preprogramed)
Utilities: Back-up, Batch File, Firewall,
Menus, Operating System, Network Computer Software for
Operating System, Network Microcomputers, Systems,
90 208 .
Management, Recovery, Screen, Including Cloud-Based
Security, Virus Protection, etc, (Preprogramed)
Microcomputer
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Communications: Networking, Computer Software for
28 Linking, etc., Mainframes and 209 Mainframes and Servers,
Servers Preprogrammed
. C ter Soft f
Driver and Hardware Support ompu er >ottware for
41 . 209 Mainframes and Servers,
Programs, Mainframes and Servers
Preprogrammed
EDI (Electronic Data Interchange) Computer Software for
43 Translator Software, Mainframes 209 Mainframes and Servers,
and Servers Preprogrammed
Telecommunications and Cellular
47 Emulators, Telecommunication 838 Equipment, Accessories and
Supplies
Telecommunication, Internet .
. Telecommunications and Cellular
Protocol, Network Monitoring, . :
83 . . - 838 Equipment, Accessories and
Surveillance, Intrusion Detection Subolies
Systems and Networking Products PP
Telecommunication Parts and Telecommunications and Cellular
85 Accessories (Not Otherwise 838 Equipment, Accessories and
Classified) Supplies
. . Telecommunications and Cellular
Telecommunicators for the Hearing . .
86 . 838 Equipment, Accessories and
and Speech Impaired .
Supplies
. Telecommunications and Cellular
Tools and Supplies for Copper and . .
90 . e 838 Equipment, Accessories and
Fiber Optic Wiring Systems .
Supplies
. . Tel icati d Cellul
96 Wire and Cable, Telecommunication 838 Eelficc;:zr:turxgielszzsriaez ande uiar
(Not Otherwise Classified) quipment,
Supplies
. . . Television Equi t and
55 Switchers, Audio and Video 840 ¢ eVISIOh quipmentan
Accessories
Version 1.0 Page 5 of 42

Rev. 3/21/23




DIR-CPO-TMP-577

IEREEINI S S S Television Equipment and
56 Audio/Video, Including Video on 840 . e
Accessories
Demand Systems
C ications Systems; TV, . . .
c?mmunlca lons systems Architectural and Engineering
28 Microwave, Telephone, Computer, | 907 . .
Services, Non-Professional
Network
26 EDI, Electronic Data Interchange, 915 Communications and Media-
VAN, Value Added Network Services related Services
79 Telecommunication Services (Not 915 Communications and Media-
Otherwise Classified) related Services
C icati d Media-
97 Wiring Services, Data and Voice 915 ommumca. 1ons and viedia
related Services
Data Processing, Computer,
24 Data Conversion Services 920 Programming, and Software
Services
Installation of Computers, .
Data P , C t d
31 Peripherals, and Related Equipment | 920 ata rocessn.]g omputeran
. Software Services
(Including Software)
Networking Services, Includi .
¢ wor.lng erV|c.es neuding Data Processing, Computer and
37 Installation, Security, and 920 .
. Software Services
Maintenance
Software Maintenance and Support ;
Data P
45 Services and Updates and Data 920 ata rocessu.\g, Computer and
. . Software Services
Hosting Services
Data P ing, C t d
48 Storage Services, Data Media 920 ata rocessn'1g omputer an
Software Services
89 Telephone Systems Engineering 925 Engineering Services, Professional
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Radio, Telecommunications, . .
. . Equipment Maintenance and
Telephone Equipment, Including . .
- Repair Services for Computers,
72 911 Systems and Facsimile 939 . .
. . Office, Photographic, and
Transceivers, Maintenance and . L .
. Radio/Television Equipment
Repair
Telecommunications Management Management and Operation
89 . 958 .
Services Services
Drives, Rental or Lease: CDROM, Rental or Lease Services O.f
39 Hard. Flo and Tape 984 Computers, Data Processing, and
+ FIOPPRY P Word Processing Equipment
Radio and Telecommunications Rental or Lease Services of Office,
69 Equipment and Accessory Rental or 985 Photographic, Printing,
Lease, Including Radio Towers and Radio/Television/Telephone
Telephone Poles Equipment
Rental or L i f Office,
Telephone Systems and Portable ental or egse Serylces of Office
77 Phones, Including Pagers, Rental or | 985 Photographic, Printing,
' g Fagers, Radio/Television/Telephone
Lease .
Equipment
Issued: 10/20/2023
Responses Due: January 10, 2024 2:00pm CST
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SOLICITATION CONTENTS

The list below contains a summary of the documents comprising this Request for Offer
(RFO) issued by DIR. The Successful Respondent shall be responsible for fulfilling all
requirements contained in these documents.

RFO DIR-CPO-TMP-577 (this document)

a. Attachments
Attachment 1: Sample Contract
Attachment 2: Standard Contract Terms and Conditions
Attachment 3: Services Agreement/Statement of Work (SOW) Template
Attachment 4: Master Lease Agreement Template
Attachment 5: MOLA Template

b. Bid Package

Exhibit A: Respondent Information (including Appendix 1 List of
Respondent’s Canceled Contracts)

Exhibit A1: Exceptions Table

Exhibit B: Respondent History and Experience

Exhibit C: Contract Marketing and Customer Support Plan
Exhibit D: HUB Subcontracting Plan (HSP) Sample Form
Exhibit E: Itemized Pricing

Exhibit F: Reference Forms

Exhibit G: Respondent Release of Liability

Exhibit H: EDGAR Certification Form

Exhibit I: Policy Driven Adoption for Accessibility (PDAA) for Vendor Self-
Assessment

Exhibit J: Voluntary Product Accessibility Template (VPAT)

Exhibit K: Vendor Accessibility Development Services Information Request
(VADSIR)
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1.

1.1.

INTRODUCTION
Statutory Authority

A. DIR has authority to complete the objectives of this procurement. This

procurement fulfills the objectives of Chapter 2054 of the Texas Government
Code, specifically including Sections 2054.0565, 2054.059, 2059, and Subchapters
F, I and L, of the Texas Government Code. In accordance with Texas Government
Code Sec. 2054.0565, USE OF CONTRACTS BY OTHER ENTITIES, (a) The
department may include terms in a procurement contract entered into by the
department, including a contract entered into under Section 2157.068, that allow
the contract to be used by another state agency, a political subdivision of this
state, a governmental entity of another state, or an assistance organization as
defined by Section 2175.001.

. This RFO is not a solicitation for professional or consulting services as defined in

Chapter 2254, Texas Government Code.

1.2. Purpose

A. The purpose of this Request for Offer (RFO) is to solicit responses from potential

Vendors to provide Data Storage, Data Communications & Networking
Equipment and Related Services to the State of Texas, acting by and through the
Department of Information Resources (DIR).

. As a result of this RFO, DIR expects to receive and evaluate Responses and select

one (1) or more qualified Respondents with whom to enter into negotiations.
RFO Section 4 EVALUATIONS, NEGOTIATIONS, AND AWARD contains more
information regarding evaluation and Respondent selection process. DIR reserves
the right to make a single award or multiple awards from this RFO. All contract(s)
awarded shall be indefinite quantity contracts with no minimum guarantees of
any purchases.

. For administrative efficiency for DIR and its Customers, DIR reasonably anticipates

that it will award a finite number of Contracts as determined by the competitive
breaks created through evaluation of Responses.

1.3. DIR Vision and Desired Outcomes

1.3.1 Background

DIR delivers the strategic thinking, purchasing power, and policy insights necessary to
ensure organizations across all levels of state and local government can find, procure,
and securely implement innovative technology. As the only state agency with a view into

Version 1.0 Page 12 of 42
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how every other agency uses technology, DIR helps the Texas legislature craft smart,
statewide IT policy. While DIR is specifically charged with overseeing state government,
countless local government entities—including K-12 education organizations and public
colleges and universities—also depend on DIR’s services to keep their technology
reliable, secure, and forward-looking. For more information on DIR and its offerings, see
the DIR website at: https://dir.texas.gov/

1.3.2

DIR Information

DIR, a State of Texas agency, is responsible for strategic planning and coordination of
the State’s Information Technology (IT) environment. DIR directly assists agencies in
meeting their IT requirements by providing services in the following areas:

1.
2.

1.3.3

IT strategic planning and IT standards development and direction;

Central procurement for commodity IT equipment, supplies, and selected
services;

Coordination and sponsorship of IT training and educational events;
Centrally managed statewide telecommunications services; and

Planning and management of State technology centers, including the
outsourcing and consolidation of the State agencies’ data centers.

Information Technology Acquisition

Through its Cooperative Contracts Program, DIR assists state agencies and local
governments (collectively Customers) with cost-effective acquisition of their
information resources by negotiating, managing, and administering contracts
with information technology providers. Customers include any Texas state
agency, unit of local government, or institution of higher education as defined in
Texas Government Code, Section 2054.003; the Electric Reliability Council of
Texas, the Lower Colorado River Authority, a private school, as defined by Section
5.001, Education Code, a private or independent institution of higher education,
as defined by Section 61.003, Education Code, a volunteer fire department, as
defined by Section 152.001, Tax Code, or a public safety entity, as defined by 47
U.S.C. Section 1401, or a county hospital, public hospital, or hospital district;
those state agencies purchasing from a DIR contract through an Interagency
Agreement, as authorized by Texas Government Code, Chapter 771; any local
government as authorized through Texas Government Code, Chapter 791; the
Interlocal Cooperation Act; the state agencies and political subdivisions of other

Version 1.0 Page 13 of 42
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states as authorized by Texas Government Code, Section 2054.0565; and for non-
telecommunications IT Commodity products and services, “assistance
organizations” defined in Texas Government Code, Section 2175.001.

B. DIR combines the buying power of authorized Customers to obtain volume-
discounted pricing for selected technology products and services. In addition to
offering volume-discounted pricing, DIR created the Cooperative Contracts (Co-
op Contracts) Program to make it easier for Customers to acquire these products
and services. Customers place orders with and issue payments directly to the
Successful Respondents participating in the Co-op Contracts Program. Subject to
DIR rights, DIR will award and negotiate base contract documents with
Respondents. Customers contact the Successful Respondent for product and/or
services and pricing information, negotiate their own service level agreements
and additional terms and conditions, if any, and if more favorable to the
Customer, and send their purchase orders (with the DIR contract number) and
payments directly to the Successful Respondent, not to DIR. Information
regarding the Co-op Contracts Program is located on DIR's Web site at
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41.

1.3.4 Texas Government Code, Section 2157.068

A. Texas Government Code, Section 2157.068, effective September 1, 2005, requires
State agencies to buy commodity items, as detailed below, in accordance with
contracts developed by DIR, unless the agency obtains an exemption from DIR.

B. Commodity items are commercially available software, hardware, and technology
services that are generally available to businesses or the public and for which DIR
determines that a reasonable demand exists in two (2) or more state agencies.
Hardware is the physical technology used to process, manage, store, transmit,
receive, or deliver information. Software is a commercially available program that
operates hardware and includes all supporting documentation, media on which
the software may be contained or stored, related materials, modifications,
versions, upgrades, enhancements, updates, or replacements, and may include
Software provided as a service. Technology services are the services, functions,
and activities that facilitate the design, implementation, creation, or use of
software or hardware. Technology services include seat management, staff
augmentation, training, maintenance, and subscription services. Seat
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management is a service through which a state agency transfers its
responsibilities to a vendor to manage its personal computing needs, including
all necessary hardware, software, and technology services.

1.3.5 Cost Recovery

DIR recovers the costs of negotiating, executing, and administering the Co-op Contracts
through an administrative fee. DIR is authorized to charge a reasonable administrative
fee to all customers per Section 2157.068(d) of the Texas Government Code. The
administrative fee must be included in the Successful Respondent’s price to the
Customer and paid to DIR by the Successful Respondent. The fee has been set at a not-
to-exceed level of two percent (2.00%) by the current appropriations act of the State
Legislature. For the purposes of responding to this RFO, the administrative fee is
seventy-five hundredths of a percent (0.75%). DIR may change the administrative fee at
any time during a Contract term. DIR will notify Successful Respondents of any change
in the administrative fee.

1.3.6 DIR Cooperative Contracts Program Historical Sales

Contracts negotiated and managed through the Cooperative Contracts Program
resulted in over $8.2 billion in Customer purchases for the past three (3) fiscal years
combined. Information contained within the table below shows the total purchases for
the past three (3) fiscal years by Customer segment. These purchases represent
contracts that are hardware, software, and services related. The State’s fiscal year runs
September 1t through August 315,

Table 1: DIR Cooperative Contracts Historical Sales (source DIR Data Warehouse)

Assistance Org $7,470,000 $5,980,000 $4,660,000

Higher Ed $374,820,000 $398,930,000 $446,820,000

K-12 $851,820,000 $920,490,000 $891,630,000

Local Government $687,950,000 $731,240,000 $783,360,000

Out of State $59,450,000 $74,970,000 $84,600,000

State Agency $606,910,000 $645,990,000 $839,580,000

Total: $2,588,000,000 $2,778,000,000 $3,051,000,000

Source: DIR Data Warehouse
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1.3.7 Current Contracts

DIR currently has multiple Contracts to provide Data Storage, Data Communications &
Networking Equipment and Related Services. Table 2 Data Storage, Data Communications &
Networking Equipment and Related Services Sales Volume by DIR Fiscal Year shows the total
sales volume of services sold through the Data Storage, Data Communications & Networking
Equipment and Related Services contracts for fiscal years 2020, 2021, and 2022.

Table 2: Data Storage, Data Communications & Networking Equipment and Related Services - Sales Volume
by DIR Fiscal Year

FY 2020 Sales FY 2021 Sales FY 2022 Sales

$103,707,121.83 $92,247,438.73 $104,915,544.34

Source: DIR Data Warehouse

2. SCOPE
2.1. Required Products and Services

A. ltis the responsibility of the Respondent to ensure the products and services
proposed are within the scope of this RFO.

B. At the discretion of DIR, the scope of this RFO may be modified by an Addendum. It
is the responsibility of the Respondent to monitor ESBD for Addendum updates and
to make any necessary adjustments to its response accordingly.

C. DIR intends to contract with the Successful Respondent to provide Data Storage,
Data Communications & Networking Equipment and Related Services.

D. Respondent may propose the following products and services:

2.1.1 Products
1. Data Communications & Networking Equipment

e Routers and switches;

e Servers;

e Voice over Internet Protocol (VolP) products;
e Phones and headsets;

e Network equipment;

e Cabling;

e Firewalls;

e Network room infrastructure (i.e., patch panels, wiring blocks, patch cords);
e Network test equipment and cable tools;

e Fiber optic accessories; and

e Telecommunication parts and supplies.
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2.1.2

2.1.2.1

2.2.

Data Storage Products

e Online data storage via the internet;

e Portable storage;

e Colocation/Equipment Room accessories (i.e., racks, cable trays); and
e Cloud Services as applicable to Data Storage only.

Colocation is defined as a data facility in which Customers may rent space for
servers and other computing hardware. Colocations may include managed
services that support Customers’ business initiatives.

Related Services
Related Services

Related services are any value-added service that Respondent may perform as
related to the products proposed in RFO Section 2.1.1. Related services
include, but are not limited to, product installation, integration, maintenance
and support, technical services, managed services, and product training.
Managed Services may include management of Customer owned equipment
or a defined set of services to Customer. Related services for Data
Communications & Networking Equipment may include Enterprise License
Agreements.

Exclusions/Out of Scope

The following products and services are not in the scope of this RFO:

A

m m g N w

Related services only (installation, maintenance, support, training, etc.) without
also providing an associated product/service within scope.

Custom application development services.

Deliverables-Based Information Technology Services (DBITS).

. Cloud Broker Services.

Cloud Assessment Services.

Professional or consulting services as defined in Chapter 2254 of the Texas
Government Code.

Out of Scope Products includes The State of Texas Prohibited
Software/Applications/Developers (manufacturers) list posted at:

https://dir.texas.gov/information-security/prohibited-technoloqgies
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2.3.

H. Telecommunications services, including any telecommunications services offered

in a contract awarded by DIR under a TEX-AN procurement.

Pricing

. Respondents may submit a response for Data Storage, Data Communications &

Networking Equipment and Related Services.

. For the purposes of obtaining pricing and evaluating the responses to this RFO,

the products and related services, if any, shall be priced and discounted in the
excel spreadsheets attached as Exhibit E Pricing Sheet.

. Respondents must respond as follows to the Exhibit E Pricing Sheet for each

product and related service that Respondent wishes to be evaluated for under
this RFO. Failure to respond as instructed may result in Respondent’s response
being disqualified from further evaluation.

. Products and Services Pricing. For purposes of this RFO, there are four tabs

identified below that are in Exhibit E Pricing Sheet. Respondents shall complete
any or all tabs which are applicable to their proposal. See Instructions Tab in
Exhibit E Pricing Sheet for completing each tab.

1. Tab 1: Instructions

2. Tab 2: Products

3. Tab 3: Related Services
4. Tab 4: Volume Discount

Respondent may propose by product/service, product/service category, brand, or
any group of products/services that is applicable to Respondent’s pricing
structure if the discount off MSRP is the same for that product/service category,
or group of products/services.

. The DIR Customer Price shall include all shipping, handling fees, and DIR

Administrative Fee.

. Volume Pricing: DIR encourages Respondents to offer Volume Pricing or discount

for specific services on the spreadsheet.

. DIR is not soliciting Data Storage, Data Communications & Networking

Equipment and Related Services for the agency. DIR establishes statewide master
contracts for use by DIR eligible customers. DIR competitively bids for
information technology products and services.
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Customers must identify their own needs, then contact an awarded DIR
Respondent and obtain a price quote for services. Customers may submit a
statement of work or purchase order to the Respondent when obtaining a quote
based on their needs. The Customer makes the best value determination and
issues a purchase order directly to the Respondent.

2.4. Electronic and Information Resources (EIR) Accessibility

A. Under Texas Government Code, Chapter 2054, Subchapter M, and DIR

implementing rules, DIR's state agency and Institution of Higher Education
Customers must procure EIR that complies with the accessibility standards
defined in the Texas Administrative Codes 1 TAC 206, 1 TAC 213, and in the
Worldwide Web Consortium WCAG 2.0 AA technical standard as applicable, and
when such products or services are available in the commercial marketplace or
when such products are developed in response to procurement solicitations.

B. Accordingly, all vendors must provide accessibility documentation:

1. For each commercial product (also referred to as commercial off the shelf or
COTS), and service products such as Software as a Service (SaaS), Platform
as a Service (PaaS), and any other managed services that include a user
interface, a completed Accessibility Conformance Report (ACR) or the URL
to view the ACR online. See RFO Section 2.4.1 for detailed requirements.

2. For non-product offerings (such as IT related development services, services
that include user interfaces, managed services, online components, etc.), a
Vendor Accessibility Development Services Information Request (VADSIR),
which documents Respondent's capability or ability to produce or customize
accessible EIR (also referred to as Information and Communications
Technology (ICT)). See RFO Section 2.4.2 for detailed requirements.

3. The Policy Driven Adoption for Accessibility (PDAA) for Vendor Self-
Assessment. See RFO Section 2.4.3 for detailed requirements.

2.4.1 ACR Submission and Review
A. All Respondents must provide ACRs created using the applicable sections of the

Voluntary Product Accessibility Template® (VPAT®) Revised Section 508 Edition

(version 2.3 or higher) or provide links to ACRs located on manufacturer(s)’

websites (where available) for every product (as defined above) or product family

(as applicable) included in the submitted pricelist. Instructions on how to

complete this document are included in the template itself. ACRs based on earlier

versions of the VPAT® template will be accepted if such completed ACRs already
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exist, and there have been no changes to the product or service since April 18,
2020.

B. Respondents claiming that a proposed product or family of products is exempt
from accessibility requirements must specify the product(s) as such in “Notes”
located in the product information section of the VPAT v.2.3 or higher, or as an
additional note in the product information section of older VPAT versions of the
form, specifying each exempt product or product family with a supporting
statement(s) for this position.

C. Respondents that do not already have accessibility documentation should
complete the form included in the bid package or may obtain the form located
here: http://www.itic.org/public-policy/accessibility. Resellers should obtain an
ACR(s) from the manufacturer or provide links to the manufacturer’s accessibility
documentation.

D. DIR will review a sample of ACRs for credibility and completeness.

Respondents that submit incomplete ACRs or are unable to provide or obtain
ACRs for products it manufactures or for products from manufacturers it
represents, may be required to submit a letter (Accessibility Statement) stating
that some or all product(s) accessibility documentation may be missing, product
accessibility is untested, and an explanation of alternate accommodation.

2.4.2 VADSIR Submission and Review

A. Respondents must ensure that EIR and ICT accessibility criteria are integrated into
key phases of the project development lifecycle including but not limited to
planning, design, development, functional testing, user acceptance testing,
maintenance; and report accessibility status at key project checkpoints as defined
by DIR customers.

B. Respondents must complete a VADSIR Questionnaire to document the
Respondent's capability or ability to produce accessible EIR and ICT if the
response includes one or more of the following offerings:

1. Website development services

2. Web Application Development Services
3. Custom development services as part of an integrated solution
4.  Client based software application development services
5.  Other software development services containing one or more user
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interfaces (end user, administrative, etc.)

C. VADSIRs will be evaluated by DIR for credibility and completeness.

2.4.3 PDAA Submission and Self-Assessment Score

A. All Respondents must complete the PDAA Self-Assessment Questionnaire for
responses that include EIR or ICT. The PDAA generates a self-assessment score
which is an indicator of the extent to which a Respondent’s organization has
implemented accessibility best practices within operations and integrated
accessibility criteria into all phases of a product life cycle. The PDAA is an
organizational assessment, not an assessment of products or services.

B. PDAA score will be included in the evaluation and a missing or blank PDAA will
receive a score of 0 (fail) and may disqualify the Response.

2.5. TX-RAMP

Where applicable, respondents shall comply with the requirements of the Texas Risk and
Authorization Management Program (“TX-RAMP"). See Appendix A, Standard Terms
and Conditions, Section 10.4(B)(xxiv) for more information.

2.6. Form of Contract

2.6.1 Sample Contract and Terms Negotiation

The final terms and conditions of any Contract shall be agreed upon during negotiation.
However, the minimum standard terms and conditions that shall be included in any
awarded Contract are contained in the Sample Contract attached as Attachment 1 and
the Standard Terms and Conditions attached as Attachment 2 to RFO DIR-CPO-TMP-
577.

2.6.2 Proposed Changes and Exceptions

A. Caution: Respondent’s Response may be disqualified if their exceptions are
excessive.

B. Item 13 of Exhibit A Respondent Information contains the format for
Respondent to note any exception to any provision, term, or condition specified
in the Contract for Products and Related Services and Standard Contract Terms and
Conditions Cooperative Contracts. Respondent should provide any proposed
changes to contract language in redline in the “Proposed Language (redline)”
column of the chart in Item 13 of Exhibit A Respondent Information. Failure to
abide by these instructions may result in DIR rejecting all exceptions submitted
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by the Respondent.

C. Respondents may request exceptions to standard contract terms and
conditions, provided that they provide a legally sustainable reason for the
exception (i.e., NOT “My prior contract had the same exception”). If
Respondent is unable to comply with these provisions, the Respondent’s
Response may be subject to disqualification from further consideration. DIR
in its discretion may or may not accept the Respondent’s requested
exceptions; exceptions submitted without a legally sustainable reason will
not be considered. Material deviations (including excessive, additional,

inconsistent, conflicting, or alternative terms) may render the Response
non-responsive and may result in rejection of the bid. In addition to the
explanation as to why the Respondent cannot comply with the provision, term, or
condition, proposed alternative language must be included in the Response. If
Respondent fails to note any exception, Respondent will not be allowed to
request an exception at some later date.

D. DIR reserves the right to make changes to the Contract or the Standard Terms
and Conditions if it is in the best interest of the State to do so. Should this occur
prior to the award of any Contract, any Respondent selected for negotiations will
be notified.

2.7. Term of Contract

A. DIR anticipates that the term of the Contract will be an estimated two (2) years
with one (1) optional two-year renewal and one (1) optional one-year renewal to
be exercised by DIR at its discretion.

B. RFO Section 3.8.3.4 contains the format for Respondents to note any exception
to any provision, term, or condition specified in the RFO.

C. Any objections or exceptions should be noted in keeping with RFO Section
3.8.34.
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D. In the event of prolonged Contract negotiations due to the number and/or
significance of exceptions taken, lack of responsiveness, or other failure to close
Contract negotiations on the part of Respondent that are not due to a failure on
the part of DIR, DIR may, in its sole discretion, bypass the Respondent and
commence negotiations with the next-highest scoring Respondent, or continue
with the current Respondent with a shorter contract term.

2.8. Option to Extend

The Successful Respondent agrees that DIR may require continued performance,
beyond the initial or any renewal Contract term, of any of the within described services
at the rates specified in the Contract. This option may be exercised more than once, but
the total extension of performance hereunder shall not exceed ninety (90) calendar days.
Such extension of services shall be subject to the requirements of the Contract, with the
sole and limited exception that the original date of termination shall be extended
pursuant to this provision. DIR may exercise this option upon thirty (30) calendar days
written notice to the Successful Respondent.

3. GENERAL SOLICITATION INFORMATION
3.1. Point of Contact

A. James Burkhart is the sole point of contact for this procurement. Routine
correspondence may be directed to James Burkhart as follows:

James Burkhart

Department of Information Resources
300 W. 15% Street, Suite 1300

Austin, Texas 78701

E-mail: james.burkhart@dir.texas.gov

B. Respondents shall make no contact concerning this RFO with other DIR
personnel, except as permitted by the point of contact. Failure to comply with
this requirement at any point prior to contract award may result in
disqualification. This restriction does not preclude discussions between affected
parties for the purpose of conducting business unrelated to this procurement.
Contact with the DIR Historically Underutilized Business (HUB) office is allowed
solely for the purpose of addressing HUB Subcontracting Plan (HSP) questions.

3.2. Response Integrity

A. To ensure the integrity of the competitive process, a Respondent may not directly
or indirectly communicate any of the contents of its Response to:
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1. A competitor of the Respondent; or

2. Any other company, corporation, firm, partnership, individual, or related
entities of the same parent company engaged in the same line of business
as the Respondent; or

3. Arrelated entity of the Respondent engaged in the same line of business as
the Respondent.

B. This prohibition is in effect during the preparation of the offer and while the
offer is pending with DIR, including the negotiation and finalization of any
resulting Contract. The term "related entities” includes, but is not limited to,
affiliates, subsidiaries, associates, branches, and divisions. It does not include
entities that may occasionally enter into teaming agreements with one another to
provide services under a contract with a third party but otherwise have no legal
relationship with each other.

C. When a related entity of the Respondent (whether related at the time Responses
are due or at any time thereafter) submits a competing offer, DIR may require
additional information to ensure each separate Response is independent. Failure
to provide or fully disclose all such information may, at DIR's discretion, disqualify
Respondent or result in the termination of any resulting contract. RESPONDENT
HAS AN ONGOING DUTY TO UPDATE ALL INFORMATION INCLUDED IN ITS
RESPONSE AT ANY TIME THAT SUCH INFORMATION CHANGES.

3.3. Schedule of Events

It is DIR's intention to comply with the following schedule for this RFO. These dates
represent a tentative schedule of events. DIR reserves the right to modify these dates at
any time. Prospective Respondents will be notified of modifications to the schedule via
the Electronic State Business Daily (ESBD) web site.

Table 3: Schedule of Events

Date/Time \ Activity

October 20, 2023 Publish RFO on Electronic State Business Daily

October 30, 2023 11:00 AM (CT) Optional Pre-Proposal Webinar

November 6, 2023 2:00 PM (CT) Deadline for submitting questions

Deadline for DIR to receive Vendor
January 10, 2024 2:00 PM (CT) | references
Deadline for submitting responses to RFO
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Date/Time \ Activity

January 10, 2024 — until
completed

Evaluation of responses, oral presentations (if
requested), negotiations, and contract
execution

3.3.1

3.3.2

Optional Webinar

DIR will hold a webinar for this procurement on the date and time specified in
Section 3.3 Schedule of Events. It is recommended that at least one (1)
Respondent representative attend this webinar.

DIR will provide attendees the opportunity to submit written questions via the
webinar. DIR requests that all questions submitted at the webinar reference the
appropriate RFO or Exhibit page and section number.

The webinar will provide overview information of the RFO and will provide
preliminary answers to questions submitted prior to the webinar question
deadline as well as questions submitted via the webinar itself. Although DIR may
provide tentative verbal answers to questions on the webinar, only answers
provided in writing by DIR shall be considered official. Information in any form
other than the materials constituting this RFO and its Exhibits, the Question and
Answer Document(s), and any Addenda shall not be binding on DIR. DIR reserves
the right to amend answers prior to the offer submission deadline.

The webinar will be available live via the web. To participate in this live
interactive Webcast, you must register at:

https://www.zoomgov.com/webinar/reqister/WN Ou38fIDVRmMKVPtgzxeGgUA

Written Questions and Official Answers

Respondents shall submit all questions regarding this RFO through the BidStamp
VIS. Questions regarding this RFO will be accepted until the date and time
specified above in 3.3 Schedule of Events. NOTE: Texas observes Daylight
Savings Time.

Official answers will be posted as an Addendum to this RFO, on the Electronic
State Business Daily (ESBD), available at http://www.txsmartbuy.com/esbd.

By submission of a question, vendors acknowledge that the applicable question
will be posted with each official answer and therefore vendors should not include
any confidential or proprietary information in such questions. DIR will not publish
the identity of any vendor that submitted any particular inquiry.
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3.4. Historically Underutilized Businesses

A. The purpose of the Historically Underutilized Business (HUB) Program is to
promote full and equal business opportunities for all businesses in State
contracting in accordance with the goals specified in the State of Texas Disparity
Study. Each state agency must make a good faith effort to meet or exceed the
goals identified below and assist HUBs in receiving a portion of the total contract
value of all contracts that the agency expects to award in a fiscal year in
accordance with the following procurement goals/percentages:

11.2% for heavy construction other than building contracts;

N =

21.1% for all building construction, including general contractors and
operative builders’ contracts;

3. 32.9% for all special trade construction contracts;

4.  23.7% for professional services contracts;

5. 26.0% for all other services contracts;

6. 21.1% for commodities contracts.

B. Itis the policy of DIR to make a good faith effort to achieve the annual program
goals by contracting directly with HUBs or indirectly through subcontracting
opportunities in accordance with the Texas Government Code, Chapter
2161.252(b), and HUB Rules promulgated by the Comptroller of Public Accounts
(CPA), 34 TAC, Chapter 20.

C. HUBs are strongly urged to respond to this RFO. Under Texas law, state agencies
are required to make a good faith effort to assist HUBs in receiving certain
percentages of the total value of contract awards. Successful Respondents who
meet the qualifications are strongly encouraged to apply for certification as
HUBs.

3.4.1 HUB Subcontracting Plan

A. DIR has determined that subcontracting is probable under any contract awarded
as a result of this RFO. The HUB Goal for this RFO is 21.1%. ALL
RESPONDENTS RESPONDING TO THIS RFO, INCLUDING THOSE THAT ARE
HUB CERTIFIED OR THOSE WHO DO NOT PLAN TO SUBCONTRACT, MUST
COMPLETE A HUB SUBCONTRACTING PLAN (HSP) IN ACCORDANCE WITH
THE STATE’'S POLICY ON UTILIZATION OF HUBs. THE HSP MUST BE
INCLUDED AS PART OF THE RESPONSE TO THIS RFO. FAILURE TO
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COMPLETE THE HSP AS INSTRUCTED MAY RESULT IN DISQUALIFICATION
OF THE RESPONSE FROM CONSIDERATION.

B. The State’s Policy on Utilization of Historically Underutilized Businesses and HSP
forms are available at:
https://comptroller.texas.gov/purchasing/vendor/hub/forms.php.

C. Please review the HSP forms carefully and allow sufficient time to identify and
contact HUBs and allow them to respond. NOTE: Respondent must demonstrate
a good faith effort to contract with new HUBs if currently proposed HUBs have
performed as subcontractors to the Successful Respondent for more than five (5)
years. If the Successful Respondent does not plan to subcontract, Successful
Respondent must state that fact in their plan. A scan of the original, signed paper
copy of the HSP must be uploaded into BidStamp. Please provide an unsigned
copy of the editable PDF in BidStamp as well. The completed, approved plan shall
become a part of the Contract if the Respondent is selected to receive a contract
as a result of this RFO.

3.5. HUB Continuing Performance

Any Contract includes reporting responsibilities related to HUB subcontracting.
Successful Respondent shall not change any subcontractor without submitting a revised
HSP. Any change to a subcontractor and revised HSP must be approved in writing by
DIR prior to implementation. Customers are not required to pay for services received
from subcontractors that are not part of an approved HSP.

3.5.1 HUB Resources Available

A. Alist of certified HUBs is available on the Texas Comptroller of Public Accounts
(CPA) Website at: https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. For
additional information, contact the CPA’'s HUB program office at
StatewideHUBProgram@cpa.texas.gov.

B. If Respondent knows of any businesses that may qualify for certification as a HUB,
they should encourage those businesses to contact the CPA HUB program office.

3.6. Successful Respondent Qualifications

Respondents to this RFO must be one (1) of the following:

A. Manufacturer or publisher of the offered product who will sell directly to
Customers through a Co-op Contract.

B. Manufacturer or publisher of the offered product who will execute a Co-op
contract with DIR and designate one or more qualified dealers or resellers (Order
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3.6.1

Fulfillers) to sell directly to Customers on its behalf. The manufacturer or
publisher may also sell directly to Customers.

Dealer, reseller, or service provider who will sell directly to DIR Customers
through a Co-op Contract.

Federal Requirements

State agencies are prohibited from doing business with terrorists and terrorist
organizations. Any Respondent listed in the prohibited Vendor list authorized by
Executive Order #13224, "Blocking Property and Prohibiting Transactions with
Persons Who Commit, Threaten to Commit, or Support Terrorism”, published by
the United States Department of the Treasury, Office of Foreign Assets Control
(Terrorism List) shall not be awarded a Contract as a result of this RFO. Any
Respondent awarded a Contract (a Contract Holder) must agree that if at any
time during the term of the Contract the Contract Holder is listed on the
Terrorism List, the Contract Holder shall promptly notify DIR. As part of DIR's
contract management, periodic checks will be performed to ensure Contract
Holder remains in compliance with these Federal Requirements. DIR shall have
the absolute right to terminate the Contract without recourse in the event the
Contract Holder becomes listed on the Terrorism List.

Should any Contract Holder become suspended or debarred from doing business
with the federal government as listed in the System for Award Management (SAM)
maintained by the General Services Administration, the Contract Holder's
Contract will be terminated without recourse.

Contract Holders shall comply with the requirements of the Immigration and
Reform Act of 1986, the lllegal Immigration Reform and Immigrant Responsibility
Act of 1996 ("lIRIRA"), and the Immigration Act of 1990 (8 U.S.C.1101, et seq.)
regarding employment verification and retention of verification forms for any
individual(s) hired on or after the effective date of the 1996 Act who will perform
any labor or services under this Contract.
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D. The Education Department of General Administrative Regulations (EDGAR)
are the federal regulations that govern all federal grants awarded by the U.S.
Department of Education on or after December 26, 2014. EDGAR encourages the
use of cooperative agreements for procurement or use of common or share
goods and services in order to foster greater economy and efficiency. DIR uses an
open market competitive procurement process to award contracts as required by
Texas Government Code 2054 and 2157. If Successful Respondent provides
evidence of its EDGAR compliance that DIR to the best of information and belief,
finds to be satisfactory, then DIR may identify Successful Respondent as certifying
that all or a portion of Successful Respondent’s listings are EDGAR eligible, and
DIR may then permit Successful Respondent to so identify all or part of its
offerings on Successful Respondent’s DIR website. In such cases, upon request
from eligible Customer, Successful Respondent must complete EDGAR
certification affirmation forms to satisfy Customer requirement.

3.6.2 Successful Respondent Performance and Debarment

In accordance with 34 TAC, Chapter 20, Subchapter C, a Respondent that is debarred
from doing business with the State of Texas will not be awarded a Contract. The list of
debarred vendors is located on the CPA Web site at:

https://comptroller.texas.gov/purchasing/programs/vendor-performance-
tracking/debarred-vendors.php

3.6.3 Required Respondent and Subcontractor Current and Former State
Employee Disclosures

Respondent shall disclose, for itself and on behalf of all of its Subcontractors, in its
response to Exhibit A Respondent Information, Section 12 Respondent and
Subcontractor Conflict of Interest Disclosure, all of the following:

A. Any current or former employees of Respondent who will spend twenty percent
(20%) or more of their time on the Contract and are current or former employees
of DIR within the past five (5) years;

B. Any proposed Respondent personnel assigned to work directly on the Contract
twenty percent (20%) or more of their time who are related within two (2)
degrees of consanguinity of any current or former employees of DIR. Disclosure
of former state employees may be limited to the last five (5) years; and
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C. Respondent will certify that they are in compliance with Texas Government Code,
Title 6, Subtitle B, Section 669.003, relating to contracting with the executive head
of a state agency. If Section 669.003 applies, Respondent will complete the
following information in order for the Response to be evaluated: Name of Former
Executive, Name of State Agency, Date of Separation for State Agency, Position
with Respondent, and Date of Employment with Respondent.

3.6.4 Cybersecurity Training

In accordance with Section 2054.5192, Texas Government Code, for any contract with a
state agency or institution of higher education, if Successful Respondent, or a
subcontractor, officer, or employee of Successful Respondent, will have access to a state
computer system or database, then Successful Respondent shall ensure that such officer,
employee, or subcontractor shall complete a cybersecurity training program certified
under Section 2054.519, Texas Government Code, as selected by Customer state agency.
The cybersecurity training program must be completed by such officer, employee, or
subcontractor during the term of the contract and during any renewal period. Successful
Respondent shall verify to the Customer state agency are institution of higher education
completion of the program by each such officer, employee, or subcontractor.

3.7. Response Deadline and Submission Requirements

A. Respondents are required to submit Responses in accordance with the
requirements outlined in this document. Responses must be received by DIR on
or before the date and time specified in RFO Section 3.3 Schedule of Events.
No late Responses will be reviewed.

B. The system clock in the BidStamp VIS is the official timepiece for determining
compliance with the deadline. All responses will be date and time stamped
electronically in the BidStamp VIS or if accommodation is granted by DIR, when
received by the Purchasing Office on the 13t floor, at which point the clock in the
Purchasing office shall serve as the official timepiece for those Responses.

3.8. Response Instructions

A. Respondent will follow the instructions set forth in the following Exhibits and
Attachments to this RFO.

B. Each section, Exhibit, and Attachment of this RFO, along with any other
associated files, contains individual detailed instructions regarding the required
format of the Respondent’s Response. The Respondent is required to respond
according to the instructions contained in each section of this RFO.
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C. Respondent’s Response must be consistent with the structure, sequencing, and
terminology used in this RFO.

3.8.1 BidStamp Vendor Information System (VIS) Portal

DIR’s BidStamp Vendor Information System (BidStamp VIS) provides prospective
Respondents with the ability to create a profile that supports the key functions required
during the solicitation response process. The high-level processes associated with the
portal include vendor account/profile creation, vendor contact creation, vendor account
management, and Response submission. In addition to the account management and
solicitation response capabilities enabled by the BidStamp VIS portal, Respondents will
be able to view open solicitations and additional information about DIR.

3.8.1.1 VIS Account Request Process

A. Before users can access any of the BidStamp VIS portal functionality, they will be
required to provide login credentials to access a new or existing account.
Respondents may access the BidStamp VIS Portal via
http://dircommunity.force.com/BidStamp, and enter in their access credentials. If
a potential Respondent does not yet have login credentials, the Respondent
should request one by clicking on “Are you a Vendor and need to request an
account?” button that is located on the login page. NOTE: This process can take
up to forty-eight (48) hours to complete. Interested parties should not wait until

the closing date to begin the process of creating an account.

B. Instructions for VIS account access and using the BidStamp VIS portal to submit
solicitation response can be found on DIR's website Information for Vendors

page.

3.8.1.2 Solicitation Response Requirement

A. Any Respondent to this RFO must submit their Response through the
BidStamp VIS unless other arrangements are made in advance of the RFO
due date and time. Persons with disabilities who seek accommodation, under
the Americans with Disabilities Act (ADA), in responding to this solicitation may
contact DIR at the point of contact in RFO Section 3.1 Point of Contact. Please
allow at least five (5) Business Days for response.

B. Respondents shall follow the specific naming conventions detailed in this RFO.
For electronic files, the Respondent must use a three-letter identifier preceding
each named file (e.g., Big Service Company, Inc., “BSC"). This three-letter identifier
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shall replace the "ABC" referenced in the file names below. All files submitted by
the Respondent should use the same three-letter identifier.

Respondents should note that DIR expects each Respondent to comply with
the requirements of this RFO as written, and to price its Response
accordingly. DIR strongly discourages any Respondent from indicating that
it does not agree or does not comply with a provision because the
Respondent is unwilling to price it (for risk, liability, or any other reason).

Non-submission of any of the requested information may disqualify the
Respondent’s Response from further consideration by DIR.

3.8.1.3 Respondent Experience

A.

3.8.2

Respondent shall complete Exhibit B Respondent Experience, providing
information regarding its past relevant experience.

Respondent shall not refer to information provided elsewhere in the RFO
Response or reference website links.

No Marketing Materials Desired

Unnecessarily elaborate brochures or other presentations beyond those requested and
sufficient to present a complete Response are not desired.

3.8.3

3.8.3.1

Response Documents

Executed Offer Form

The Respondent shall complete and sign the Executed Offer Form found in Exhibit A of
this RFO document. This form must be completed and signed. Failure to sign Exhibit
A will result in the disqualification of the response as noncompliant.
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3.8.3.2 Respondent References

Respondent must complete the top portion of and send Exhibit F Reference Form to a
minimum of three (3) companies or government agencies who are capable of providing
comment on the Respondent’s ability to provide the services described in this RFO and
who are willing to do so. Reference should be able to comment on work performed by
the Respondent in the past five (5) years. Instructions are included in Exhibit F
Reference Form. DIR is not responsible for undeliverable e-mails or for non-responsive
references. Respondent’s references will be considered in accordance with RFO Section
4.2.2 Weighted Evaluation Criteria. References must respond directly to DIR on the
form provided by the due date in order to be considered for evaluation. Exhibit F
Reference Form_must be submitted by the reference directly to the point of contact
listed in the Reference Form. The Respondent may not submit the reference form to DIR.
Completed Exhibit F Reference Forms submitted by the Respondent will NOT be
considered. DIR may contact References for clarification at DIR's discretion.

3.8.3.3 Canceled Contract References

Using Exhibit A Respondent Information, Attachment 1 Canceled Contracts
(included as part of Exhibit A), Respondent shall provide the name, title, contact
number and description of services provided for any contract that was canceled or
prematurely terminated in the past five (5) years. Respondent shall include details on the
reason for the cancelation and the Respondent’s position relevant to the cancelation,
including the final resolution of the contract cancelation. For each company or entity
listed, Respondent shall provide a signed RFO Exhibit G, Respondent Release of
Liability. Failure to disclose Canceled Contracts may lead to a Respondent not being
considered for award.

3.8.3.4 Exceptions to Requirements (including Appendix A Standard Terms and
Conditions)

A. The final terms and conditions of any Contract awarded as a result of this RFO
shall be agreed upon during negotiation. However, the minimum standard terms
and conditions that will be included in any awarded Contract are contained in the
Appendix A Standard Terms and Conditions included in the RFO documents.

B. Exhibit A Respondent Information item 13 contains the format for
Respondents to note any exception to any standard provision, term, or condition
specified in the RFO. Exceptions to the RFO document itself are prohibited. An
explanation as to why the Respondent cannot comply with the provision, term,
or condition and why the proposed alternative language must be included in the

Version 1.0 Page 33 of 42
Rev. 3/21/23



DIR-CPO-TMP-577

Response. Examples of nonresponsive explanations include:

1. Referencing negotiation of revised language in another DIR or other state
agency contract;

2. Referring to an internal division's need for the revised language without a
valid reason as to why the exception is necessary;

3. Indicating the proposed language is “negotiable” without further
justification; and

4. Referencing an internal Respondent terms and conditions document.
C. Exceptions must include:

1.  RFO document title (RFO, MSA, Exhibit, Attachment, etc.) section number
and section title;

2. Explanation as to why Respondent cannot comply with the term or
condition; and

3.  Proposed alternate language (redlined against the standard language).

D. If Respondent fails to note any exception within its initial Response, Respondent
will not be allowed to request an exception upon award or at some later date.

E. The column labeled “Location/Specific Section Reference” should be used to
identify the specific RFO document and the location(s) (section number or other
identifiable reference) within the RFO documents that the language addresses.
The Respondent must provide, as a separate Microsoft Excel document, a file
entitled "ABC_577_Exceptions.xlsx” where “ABC” is the Respondent entity’s
name. The name can be abbreviated/acronym format, but should be easily
associated with the Respondent.

F. Respondents are encouraged not to request exceptions or optional term
formats to standard contract terms and conditions; DIR, in its sole
discretion, may or may not accept the Respondent’s requested exceptions.

G. Prior to the final award of a Contract, DIR reserves the right to make changes to
the standard terms and conditions. Should this occur, any Respondent selected
for negotiations will be notified.

H. If there are no exceptions, the Respondent shall explicitly state the Respondent
takes no exception to any part of this RFO. Any exception may result in the
Contract not being awarded to the Respondent.
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3.8.3.5 Addenda to the RFO

To acknowledge receipt of all Addenda, the Respondent shall provide a completed
and signed “page one” of each Addendum.

3.8.4 Pricing

Any Respondent responding to this RFO must submit specific pricing for the products
and services requested herein. For the purposes of obtaining pricing and evaluating the
responses to this RFO, the products and related services, if any, shall be priced and
discounted as instructed.

Respondents should not assume they will have the ability to negotiate better
pricing/discounts, but rather respondents should make their best offer on
pricing/discounts with their initial response.

3.8.4.1 Automated Pricing Form in BidStamp Vendor Information System (VIS)

Respondents must submit product pricing on DIR's Automated Pricing Form in the
BidStamp VIS. Failure to respond as instructed may result in Respondents’ offer being
disqualified from further evaluation.

Respondents must submit the discount(s) of the offerings on Automated Pricing
Form in BidStamp VIS (by selecting “Create Pricing Form” button)

Automated Pricing Form: The products shall be categorized by brand, product
category, product family or whatever group of Respondent’s choice.

Please note only products shall be included on this Automated Pricing Form in
BidStamp VIS, no services shall be included.

Respondents must offer only one discount for each brand, product family or whatever
group of Respondent’s choice proposed. The discount shall be applied to all products
within that brand, product family or whatever group of Vendor's choice.

Product discount ranges and/or averages will not be accepted. The price to the DIR
Customer shall include all shipping and handling fees.

BidStamp VIS Automated Pricing fields include:

i.  Product Category/Function Enter product family or product category of the
proposed brand. Example: Data Storage
ii. Brand Name: Example: Unitrends
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NOTE: Brand name must be submitted as spelled in the general
marketplace. (Example: HoverCam is correct. Hover Cam is incorrect)

iii.  Discount off MSRP or List Price: provide discount for detailed line item. Provide
discount for each brand.

For the purposes of this RFO, the following definitions will apply:

i. List Price: the price at which a product is usually sold to the public
and from which a trade discount is computed by a prime Vendor
that is an authorized reseller for a manufacturer.

ii. MSRP: the price of a product which the manufacturer recommends
that the reseller sell the product. The intention of the MSRP is to
help standardize prices among authorized resellers.

3.8.4.2 Exhibit E - Itemized Pricing

Respondent shall use the electronic version of Exhibit E - Itemized Pricing to provide a
detailed response. Respondent shall not alter the format of the pricing template.
Respondent may add additional rows but shall not delete or change formulas.

The detailed products and related services offerings shall be provided on Exhibit E
Itemized Pricing and shall be uploaded as an excel spreadsheet in the BidStamp VIS
document set.

Discounts entered in Exhibit E Itemized Pricing must match the discounts entered in the
Automated Pricing Form. DIR may disqualify brand(s) proposed if a discrepancy is
found.

For purposes of this RFO, there are Four (4) Tabs identified below that are in the Exhibit
E Itemized Pricing Sheet:

i.  Tab 1: Instructions
ii. Tab 2: Products Detail

iii.  Tab 3: Related Service Details
iv.  Tab 4: Volume Discount

3.8.4.3 Related Services

Any Vendor offering product-related services must submit a description of those
services and the related pricing in the Exhibit E, Itemized Price Sheet.

3.8.4.4 Manufacture Letters of Authorization
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Respondent responding to this RFO as the Reseller/Order Fulfiller of the Software,
Commercial Off the Shelf (COTS) and Related Services must submit the Manufacturer's
resell authorization letter from the Manufacturer and/or Publisher.

3.8.5 Response Files

The following table summarizes the files to be loaded into the BidStamp VIS in order to
be considered a complete Response, with the corresponding file names. It includes
required Accessibility documents referenced in RFO Section 2.4 Electronic and
Information Resources (EIR) Accessibility.

Table 4: Response Files

RFO Reference Form of Response

Exhibit A: Respondent Information Form — MUST BE | "ABC_577_Exhibit A.docx”
SIGNED

Exhibit B: Respondent History and Experience "ABC_577_Exhibit B.docx"
Exhibit C: Contract Marketing and Customer "ABC_577_Exhibit C.docx”
Support Plan

Exhibit E: Itemized Pricing "ABC_577_Pricing.xIsx”
Exhibit G: Respondent Release of Liability “"ABC_577_Exhibit G.docx”
Exhibit H: EDGAR Certification Form “"ABC_577 EDGAR.docx”
Exhibit I: PDAA form “"ABC_577 _PDAA.docx”
Exhibit J: VPAT (ACR) “"ABC_577_ACR_Brand.docx”

*include the actual "Brand” name in
the document naming convention*
Exhibit K: VADSIR "ABC_577_VADSIR.docx”

HUB Subcontract Plan (HSP) - MUST BE "ABC_577_HSP.pdf"

COMPLETED and SIGNED
Exhibit A1: Exceptions - Any Exceptions requested "ABC_577_Exceptions.xlsx”
or Affirmative Statement that Respondent takes no

Exceptions

Redlined version of Attachment 2 Standard Terms “ABC_577_Exceptions_Redline.docx”
and Conditions, if applicable

Signed Addenda to the RFO “ABC_577_Addenda” (.docx or .pdf)

Manufacturer Letters of Authorization (if applicable) | “ABC_577_LOA_Brand.docx”
*include the actual “Brand” name in
the document naming convention*
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3.9. Rejection of Responses

DIR has sole discretionary authority and reserves the right to reject any and all
Responses received as a result of this RFO. Responses that do not comply with the
mandatory submission requirements may be rejected. In addition, DIR reserves the right
to accept or reject, in whole or in part, any Responses submitted, and to waive minor
technicalities when in the best interest of the State.

3.10.Right to Amend or Withdraw RFO

A. DIR reserves the right to alter, amend, or modify any provision of this RFO, or to
withdraw this RFO, in whole or in part, at any time prior to the award of a
Contract if doing so is in the best interest of the State. DIR reserves the right to
re-solicit for like or similar products and services whenever it determines re-
solicitation to be in the best interest of the State.

B. Any changes or additional information regarding this RFO will be posted as an
Addendum on the ESBD, at http://www.txsmartbuy.com/esbd. It is the
responsibility of Respondents to monitor the web site for Addenda. Respondent's
failure to periodically check the ESBD will in no way release the Respondent from
Addenda or additional information resulting in additional costs to meet the
requirements of the RFO.

3.11.Pre-agreement Costs

DIR shall not be responsible or liable for any cost incurred by any Respondent in the
preparation and submission of its Response to this RFO or for other costs incurred by
participating in this procurement process.

3.12.Ownership of Responses

All Responses become the property of DIR. DIR reserves the right to use any and all
information or materials presented in response to this RFO. Disqualification of a
Respondent’s Response does not eliminate this right.

3.13.Public Information

A. DIR is a government agency subject to the Texas Public Information Act.
Responses submitted to DIR as a result of this RFO are subject to release as
public information. Responses of Successful Respondents will be published on
DIR’s website after contracts are executed, and all other Responses are subject to
release upon completion of the procurement or if the procurement is terminated.

B. If a Respondent believes that its Response, or parts of its Response, may be

exempted from disclosure under Texas law, Respondent must submit both a
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redacted and unredacted copy of its Response. In the unredacted copy,
Respondent must specify page-by-page and line-by-line the parts of the
Response that it believes are exempt. Respondent may not mark its complete
Response “copyrighted” or mark every page as proprietary or confidential. In
addition, the Respondent must specify which exception(s) are applicable and
provide detailed reasons substantiating the exception(s). DIR may publish or
release the redacted copy of the Response without notice to or consent from
Respondent.

C. If a Respondent fails to provide redacted and unredacted copies of its Response,
or fails to specifically identify information that Respondent believes to be
excepted from disclosure within its Response, then Respondent waives any and
all claims against DIR for the release of such information, regardless of whether
DIR provided prior notice to Respondent of such release.

D. Pursuant to Texas Government Code Section 2252.907, Respondent is required to
make any information created, exchanged with the state pursuant to this
Contract, and not otherwise excepted from disclosure under the Texas Public
Information Act, available in a format that is accessible by the public at no
additional charge to the state.

E. The Office of the Texas Attorney General (OAG) has the sole authority to
determine whether information is confidential and not subject to disclosure
under the Public Information Act. DIR shall comply with all decisions of the OAG.

F. DIR assumes no responsibility for asserting legal arguments on behalf of any
Respondent. Respondents are advised to consult with their legal counsel
concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.

G. The issuance of this RFO does not imply that DIR is making an offer to do
business with any RFO recipient or Respondent. No agreement or other binding
obligation on DIR is implied or will occur unless and until a definitive agreement
is executed. The issuance of this RFO and the submission of the Respondent’s
Response do not create any obligation upon DIR to purchase goods or Services
from the Respondent, or to enter into any binding legal relationship with one (1)
or more of the Respondents.
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H. DIR makes no representations or warranties regarding the accuracy or
completeness of the information contained in this RFO, its Appendices and
Attachments, and in the Data Room, if any. The Respondent is responsible for
making its own evaluation of information and data contained in this RFO and in
preparing and submitting its Response.

3.14.News Release

Respondent-initiated news releases pertaining to this RFO shall not be made without
prior written approval of DIR, in its sole and absolute discretion. A minimum of ten (10)
Business Days written notice is required for such approval.

4. EVALUATIONS, NEGOTIATIONS, AND AWARD
4.1. Evaluation of Responses

A. DIR will review Responses to determine responsiveness to this RFO. All
determinations about responsiveness to this RFO are final. All Responses
determined to be responsive will go through a financial review overseen by the
Chief Financial Officer's (CFO's) office. The financial review (here, a review of
the financial solvency of the Respondent), Completed HUB Subcontracting
Plan, and the submittal of a signed Exhibit A Respondent Information are
pass/fail determinations that are final. Only Responses that pass all three (3)
will be considered for award.

B. At any time during the evaluation process, DIR may ask any or all Respondents to
elaborate on or clarify specific points or portions of their Response. DIR's request
and Respondent’s response shall be in writing.

4.2. Evaluation Criteria

4.2.1 Pass/Fail Criteria

In addition to the weighted criteria listed below DIR also reviews additional Pass/Fail
criteria as follows:

A. Financial Information is a Pass/Fail review conducted by the Finance Group based
on the Respondent'’s financial stability as reported by Dun and Bradstreet;
Respondent shall provide an accurate DUNS number on Exhibit A Respondent
Information; the DUNS number shall correspond to the company address on file
with Dun and Bradstreet.

B. Completion and signing of a HUB Subcontract Plan; and
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C. Compliance with applicable provisions of §§2155.074, 2155.075, 2156.007,
2157.003, and 2157.125, Gov't Code. Respondents may fail this selection criterion
for any of the following conditions:

1. A score of less than “C" in the Vendor Performance System;

2. Currently under a Corrective Action Plan through the CPA, having repeated
negative Vendor Performance Reports; and

3. Having purchase orders that have been cancelled in the previous twelve (12)
months for non-performance (including but not limited to late delivery, etc.).

D. Compliance with Texas Government Code 2054, subchapter M, TAC 206, TAC 213,
and WC3 WCAG 2.0 AA technical standards, as applicable. Respondents may fail
this selection criterion for any of the following reasons:

1. Missing or incomplete ACRs for products listed on the itemized price
sheet;

2. Missing or incomplete VADSIR for proposed development services on the
itemized price sheet or;

3. Missing or blank PDAA self-assessment.

4.2.2 Weighted Evaluation Criteria
A. Services and Related Services

DIR will use the following criteria and weight to be used in determining the best
value for the State regarding Services and Related Services:

1. Pricing (Exhibit E) - 45%
2. Exhibit B: Respondent History and Experience — 30%

**Three (3) completed Exhibit F Reference Forms (Reference Forms
must come to DIR directly from the Reference to be considered
responsive.) DIR will only consider the first three (3) reference forms
received.

3. Exhibit C: Contract Marketing and Customer Support Plan - 25%

B. DIR's evaluation of Respondent’s history and experience may include
consideration of Respondent performance as recorded in the CPA Vendor
Performance Tracking System as described in the Texas Administrative Code, 34
TAC 20.115.

C. DIR will consider exceptions in light of a Respondent’s score in other areas.
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Excessive exceptions, or exceptions which are not presented in the formats
described in RFO Section 3.8.3.4 may affect a Respondent’s standing, may delay
negotiations resulting in a shorter contract term, or may cause the Respondent’s
Response to be deemed non-responsive and be removed from further
consideration.

4.3. Revised Offer

A. DIR in its discretion will make the determination whether to request oral
presentations and/or engage in a Revised Offer process. The Revised Offer
process, if held, may be scored.

B. DIR reserves the right to continue to evaluate Responses until such point as the
best value, as defined by Texas Government Code, Section 2157.003, is obtained
for the State.

4.4. Negotiations

At the conclusion of the evaluation, as described within RFO Section 4.1 above, DIR will
determine the number of Respondents with whom it will start Contract negotiations.
Negotiations will continue until DIR, in its sole discretion, determines that the best value
for the State has been obtained.

4.5. Award of Contract

DIR Executive Management shall make the decision to award a Contract, if in the best
interest of DIR and the State to do so. The decision of Executive Management on any
award is final. Any award for this RFO shall be posted under requisition number RFO
DIR-CPO-TMP-577 on the ESBD, http://www.txsmartbuy.com/esbd, upon execution of a
Contract. All Responses and working papers pursuant to this RFO are not subject to
disclosure under the Public Information Act until all Contracts resulting from this RFO
have been executed.

4.6. Protest Procedures

Any Respondent who is aggrieved in connection with this RFO, evaluation, or award of a
Contract may formally protest to DIR in accordance with the Vendor protest procedures
posted on the DIR Web site at:

http://dir.texas.gov/View-Information-For-Vendors/Pages/Content.aspx?id=21

End of RFO
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Exhibit A
Respondent Information

This form must be filled out in its entirety and signed by an officer or agent empowered

to contractually bind the Respondent.

1) A) Legal Entity Name:
B) Company “friendly” Name (DBA):

2)  Comptroller of Public Accounts Respondent Identification Number:

3) DUNS#

4)  Federal Employer Identification Number (FEIN)

5)  Parent company name (if applicable)

6) Principal place of business

Address:
City:
State:

Zip Code:

7)  FEacility responsible for servicing the contract

Address:
City:
State:

Zip Code:

NOTE: Respondents are encouraged to provide multiple contact persons in order to
ensure critical information is received and acted upon timely. Updates to contact
information should be provided throughout the duration of the procurement process.
DIR is not responsible for a Respondent’s failure to timely respond due to outdated
contact information.
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8)

9)

10)

11)

12)

Contact Person(s) regarding Respondent’s Response to the RFO

Name:

Address:

City, State, Zip:
Phone Number:
Fax:

Email:

Contact Person(s) responsible for contract negotiation (if different from above)

Name:

Address:

City, State, Zip:
Phone Number:
Fax:

Email:

Officer or Agent empowered to contractually bind the Respondent: (if different from

above)

Name:

Title:

Address:

Phone Number:

Fax:
Email:

Indicate whether your company is a certified Historically Underutilized Business
(HUB) with the State of Texas by the CPA.
LYes LINo

Year of incorporation:
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13) Exceptions

Caution: Respondent’s Response may be disqualified if their exceptions are excessive, or if
they list exceptions to non-negotiable terms.

A. This section contains the format for Respondents to note any exception to any
standard provision, term, or condition specified in the RFO. Respondents should
note that DIR expects each Respondent to comply with the requirements of this
RFO as written. An explanation as to why the Respondent cannot comply with the
provision, term, or condition and why the proposed alternative language must be
included in the Response. Examples of nonresponsive explanations include:

—

Referencing negotiation of revised language in another DIR or other state
agency contract;

2. Referring to an internal division’s need for the revised language without a
valid reason as to why the exception is necessary;

3. Indicating the proposed language is “negotiable;” and

4. Referencing an internal Respondent terms and conditions document.

B. Exceptions must include:

RFO document title, section number, and section title;

2. Explanation as to why Respondent cannot comply with the term or
condition; and

3. Proposed alternate language (redline).

C. If Respondent fails to note any exception within its Response, Respondent may not
be allowed to request an exception throughout the procurement process. No new
exceptions will be considered after negotiations or Contract Award.

D. Refer to the table below. The column labeled “Location/Specific Section Reference”
should be used to identify the specific RFO document and the location(s) (section
number or other identifiable reference) within the RFO documents that the language
addresses. The Respondent must submit, as a separate Microsoft Excel document,
the Exhibit A1 Exceptions and name it "ABC_577_Exceptions.xlsx.”
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E. Respondents are encouraged not to request exceptions to standard contract
terms and conditions; DIR, in its sole discretion, may or may not accept the
Respondent’s requested exceptions. Exceptions will be one (1) factor considered
by DIR in determining best value for the State.

F. If there are no exceptions, the Respondent shall explicitly state in the Microsoft Excel
document "ABC_577_Exceptions.xIsx” that the Respondent takes no exception to any
part of this RFO.

G. Any exception may result in the Contract not being awarded to the
Respondent. DIR reserves the right to exclude a Respondent based upon the
quality and substance of any exception(s).

Location/Specific Section Proposed Alternative Language

Objection/Issue )
Reference ) (redline)

In addition to completing the Exhibit A1 Exceptions spreadsheet, Respondent shall include in
its Response a red-lined version of Attachment 1 Standard Contract Terms and Conditions
containing only those Exceptions specific to that document. Further, Respondent shall include
a comment with each redline providing the above-described explanation for why the redlined
language is necessary and why the Respondent cannot comply with the original language.

14) Respondent and Subcontractor Conflict of Interest Disclosure

List below all current or former employees of Respondent and/or proposed Respondent
personnel with conflict of interests as follows:

A. NOTE: Any current or former employees of Respondent who will spend twenty
percent (20%) or more of their time on a contract resulting from this RFO and
are current or former employees of the State of Texas within the past five (5)
years; and

B. NOTE: Any proposed Respondent personnel assigned to work directly on any
Contract to arise from this RFO twenty percent (20%) or more of their time who
are related within two (2) degrees of consanguinity of any current or former
employees of the State of Texas. Disclosure of former state employees may be
limited to the last five (5) years.

Exhibit A Respondent Information Page 4 of 13
Version 1.0
Rev. 3/21/23



Department of Information Resources

Request for Offer Request for Offer DIR-CPO-TMP-577 Data Storage, Data Communications &
Networking Equipment and Related Services

Respondent Personnel:

Current or Former Employees who are current or Respondent Personnel related to State of

former State employees (see NOTE a) above) Texas Employees (see NOTE b) above)

Subcontractor personnel:

Current or Former Employees of Subcontractor(s) Subcontractor Personnel related to State of

who are current or former State employees (see Texas Employees (see Note b) above)
Note a) above)

C. Respondent certifies that they are in compliance with Texas Government Code,
Title 6, Subtitle B, Section 669.003, relating to contracting with the executive
head of a state agency. If Section 669.003 applies, Respondent will complete
the following information in order for the Response to be evaluated: Name of
Former Executive, Name of State Agency, Date of Separation for State Agency,
Position with Respondent, and Date of Employment with Respondent.

15) Proof of Financial Stability

All Respondents responding to this RFO and all Respondents that will enter into a
contract with DIR must be and remain current in payment of all taxes, including Sales
and Franchise Taxes. In general, the Comptroller of Public Accounts must identify the
Respondent to be “in good standing” and a Respondent with which the state is
authorized to do business.
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16) Statement of Compliance

A. Checklist for the RFO

1. The following checklist is provided for the convenience of Respondents in their
Response preparation process. It is not intended to represent an exhaustive list
of the mandatory requirements for this RFO. Respondents must ensure that all
mandatory requirements for this RFO are met, even if they are not included in
this checklist.

2. A completed checklist shall not be binding on DIR’'s administrative review for
compliance with the mandatory Response contents specified in this RFO. As
step one of the evaluation process, DIR will review all Responses to ensure
compliance with the mandatory Response contents as specified in Section 3.8.4
of the RFO and reject any Response that does not comply.

3. All Responses must be received by DIR on or before the date and time specified
in Section 3.3 of this RFO. No late Responses will be reviewed.

Item Check

Responses must be submitted in the BidStamp VIS Portal O

Mandatory Response Contents

Exhibit A: Respondent Information Form (this document) - MUST BE
SIGNED
Exhibit B: Respondent History and Experience

Exhibit C: Contract Marketing and Support Plan

Exhibit E: Itemized Pricing

Exhibit G: Respondent Release of Liability

Exhibit H: EDGAR Certification Form

Exhibit I: PDAA Form

Exhibit J: ACR (VPAT)

Exhibit K: VADSIR

HUB Subcontracting Plan (HSP) - MUST BE COMPLETED and
SIGNED

Exhibit A1: Exceptions - Any Exceptions requested or Affirmative

O Oooooooool o

O

Statement that Respondent takes no Exceptions
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Item Check

Redlined version of Attachment 2 Standard Terms and Conditions, if 0
applicable

Signed Addenda to the RFO O
Manufacture Letters of Authorization (if applicable) O

B. Certification Statement

The undersigned hereby certifies on behalf of insert company’s legal name here that DIR-

CPO-TMP-577; has been read and understood. In submitting its Response insert

company’s legal name here represents to DIR the following:

1.

Respondent is capable of providing the products and services as described in
the RFO;

Respondent is offering true and correct pricing and discounts for the products
and services;

Respondent agrees, if awarded a contract, to abide by the terms and conditions
of the resulting contract;

as of the date of signature below, Respondent is not listed in the prohibited
Respondents list authorized by Executive Order #13224, "Blocking Property and
Prohibiting Transactions with Persons Who Commit, Threaten to Commit, or
Support Terrorism”, published by the United States Department of the Treasury,
Office of Foreign Assets Control;

Respondent and its principals are not suspended or debarred from doing
business with the federal government as listed in the System for Award
Management (SAM) maintained by the General Services Administration;

Respondent certifies, under Texas Government Code, Sections 2155.004 and
2155.006, that the individual or business entity named in this bid or contract is
not ineligible to receive the specified contract and acknowledges that this
contract may be terminated, and payment withheld if this certification is
inaccurate;

Respondent certifies that, to the extent applicable to this scope of this RFO,
Respondent is in compliance with Health and Safety Code, Chapter 361,
Subchapter Y, related to the Computer Equipment Recycling Program, and the
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related rules found at 30 TAC Chapter 328;

8. Respondent has not given, offered to give, nor intends to give at any time
hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor, or service to a public servant in connection with the
submitted Response;

9. Respondent has not received compensation for participation in the preparation
of specifications for this solicitation as required by Texas Government Code,
Section 2155.004(a);

10. Respondent has not, nor has anyone acting for Respondent, violated the
antitrust laws of the United States or the State of Texas, nor communicated
directly or indirectly to any competitor or any other person engaged in such
line of business for the purpose of obtaining an unfair price advantage;

11. Respondent is not currently delinquent in the payment of any franchise tax
owed the State of Texas and is not ineligible to receive payment under Section
231.006 of the Texas Family Code and acknowledges the Contract may be
terminated and payment withheld if this certification is inaccurate, and any
Respondent subject to Section 231.006 must include names and social security
numbers of each person with at least 25% ownership of the business entity
submitting the Response, prior to award; .Enter the name and Social Security
Numbers for each person below (alternatively, if this section applies,
Respondent may make a note here and include Names and Social Security
Numbers on a separate page and include it in the electronic folder labeled
“Confidential and Proprietary.”

Name Social Security Number

12. Respondent agrees that any payments due under this Contract will be applied
towards any debt, including but not limited to delinquent taxes and child
support that is owed to the State of Texas;

13.Respondent agrees to comply with Texas Government Code, Section

Exhibit A Respondent Information Page 8 of 13
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14.

15.

16.

17.

18.

2155.4441, relating to use of service contracts for products produced in the
State of Texas;

Respondent certifies it is in compliance with Texas Government Code, Section
669.003, relating to contracting with executive head of a state agency; if Section
669.003 applies, bidder will complete the following information for the bid to
be evaluated:

Name of Former Executive:

Name of State Agency:

Date of Separation from State Agency:
Position with Bidder:
Date of Employment with Bidder:

Respondent certifies for itself and its subcontractors that it has identified all
current or former, within the last five (5) years, employees of the State of Texas
assigned to work on the DIR Contract twenty percent (20%) or more of their
time and has disclosed them to DIR and has disclosed or does not employ any
relative of a current or former state employee within two (2) degrees of
consanguinity, and, if these facts change during the course of the Contract,
Respondent certifies it shall disclose for itself and on behalf of subcontractors
the name and other pertinent information about the employment of current
and former employees and their relatives within two degrees of consanguinity;

Respondent represents and warrants that the provision of goods and services
or other performance under the Contract will not constitute an actual or
potential conflict of interest and certifies that it will not reasonably create the
appearance of impropriety;

Respondent certifies that if a Texas address is shown as the Principle Place of
Business in Exhibit A, Respondent Information Form, Respondent qualifies as a
Texas Resident Bidder as defined in Texas Administrative Code, Title 34, Part |,
Chapter 20;

Respondent understands and agrees that Respondent may be required to
comply with additional terms and conditions or certifications that an individual
Customer may require due to state and federal law (e.g., privacy and security
requirements); and

Exhibit A Respondent Information Page 9 of 13
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19.

20.

21.

Respondent agrees that these representations will be incorporated into any
subsequent agreement(s) between Respondent and Customer that result from
this RFO;

Respondent certifies that there [I have / O have not been canceled contracts
in the past five (5) years. NOTE: If “have” is checked, Respondent must complete
and submit Exhibit A, Attachment 1; if "have not” is checked, Respondent shall
include a statement certifying that they have had no canceled contracts in the
past five (5) years.

Respondent represents and warrants as required by Texas Government Code
section 2270.002, by executing this Contract, that Respondent does not, and
will not during the term of this Contract, boycott Israel. Respondent further
certifies that no subcontractor of the Respondent boycotts Israel or will boycott
Israel during the term of this Contract. Respondent agrees to take all necessary
steps to ensure this certification remains true during the term of this Contract;
and Respondent certifies, under Texas Government Code, Section 2155.0061,
that the individual or business entity named in this bid or contract is not
ineligible to receive the specified contract and acknowledges that this contract
may be terminated, and payment withheld if this certification is inaccurate.

Exhibit A Respondent Information Page 10 of 13
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Signature of Officer or Agent empowered to contractually bind the Respondent
(REQUIRED)

Title

Date

<END OF EXHIBIT A>
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Exhibit A

1 ATTACHMENT 1
List of Respondent’s Cancelled Contracts

THIS FORM MUST BE COMPLETED/SIGNED BY RESPONDENT FOR ANY IDENTIFIED
CONTRACT CANCELLED WITHIN THE PAST FIVE (5) YEARS REFERENCE AND
SUBMITTED WITH THE RESPONDENT’S RESPONSE

Respondent may add additional fields as necessary to comply with the required disclosure.

RESPONDENT NAME:

COMPANY NAME

COMPANY ADDRESS
(Street, City, State, Zip Code)

*CONTACT NAME / PHONE

*E-MAIL

CONTRACT AWARD DATE: OPERATIONS START DATE: | CONTRACT CANCELLATION DATE:

DESCRIPTION OF SERVICE:

REASON FOR CANCELLATION:

COMPANY NAME

COMPANY ADDRESS
(Street, City, State, Zip Code)

*CONTACT NAME / PHONE

*E-MAIL

CONTRACT AWARD DATE: OPERATIONS START DATE: | CONTRACT CANCELLATION DATE:

DESCRIPTION OF SERVICE:

Exhibit A Respondent Information Page 12 of 13
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REASON FOR CANCELLATION:

COMPANY NAME

COMPANY ADDRESS
(Street, City, State, Zip Code)

*CONTACT NAME / PHONE

*E-MAIL

CONTRACT AWARD DATE: OPERATIONS START DATE: | CONTRACT CANCELLATION DATE:

DESCRIPTION OF SERVICE:

REASON FOR CANCELLATION:

* Note: Do NOT complete these fields if DIR is the Cancelled Contract Reference

Exhibit A Respondent Information Page 13 of 13
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2)

Exhibit B
Respondent History and Experience

In no more than three (3) pages, provide a detailed history of your company. Include
a high-level summary of your business model and how your products/services have
been used by customers.

Indicate the Technology Category(ies) to which your company is Responding:

Table 1: Category(ies) to which Respondent is Responding

Technology Category Submitting Response?

Hardware O
Related Services [
3) Foreach Technology Category selected in Table 1 and in no more than two (2) pages

4)

5)

per category, provide a summary of the Respondent’s experience, with focus on
projects completed within the past five (5) years. If serving as a subcontractor,
Respondent should clearly indicate the percentage of work for which the
Respondent was directly responsible.

If providing related services, provide a summary and in no more than two (2) pages
total, of how the related services support the scope of the products/services
included in Section 2 of the RFO. Each related service proposed should be clearly
distinguished and associated to a product/service.

Include a summary and in no more than three (3) pages total, of the qualifications
and experience of the team members dedicated to providing support to the DIR
customers.

Using Table 2, for each category to which you are Responding, provide the total
number of years your company has provided the products/services requested in this
RFO. If this section is not applicable to your company, please indicate with "n/a” in
the table below.

(This response is required, but is not scored as part of the evaluation)

Table 2: Number of Years Providing Requested Products/Services
Products and Related Services
Total Number of Years Providing
Services being Requested

Market Segment

All Sectors
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Texas State Agencies

Local Governments

Independent School Districts

Institutes of Higher Education

6) Using Table 3, indicate if, in the last twelve (12) months, your company has sold the
requested products/services to the Market Segments listed below. Include the total
sales for the 12-month period. If this section is not applicable to your company,
please indicate with “n/a” in the table below.

(This response is required, but is not scored as part of the evaluation)
Table 3: Sales to Texas State Agencies, Local Governments, etc.
Market Segment Total Sales \
Texas State Agencies
Local Governments
Independent School Districts
Institutes of Higher Education

7)  Using Table 4, indicate whether your company holds a contract for use by public
entities (state agencies, local governments, independent school districts, public
universities) in any other states for the same products/services requested in this RFO
by listing the top 5 states with the highest annual sales. Include the cumulative sales
for the state indicated for the most recent 12-month period. If this section is not
applicable to your company, please indicate with “n/a” in the table below.

(This response is required, but is not scored as part of the evaluation)
Exhibit B Respondent History and Experience Page 2 of 3
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Table 4: Sales to Other State Public Entities

State Total Sales \
State 1

State 2
State 3
State 4
State 5

8) Using Table 5, indicate whether your company holds another cooperative contract(s)
(example: GSA, NASPO, TIPS, OMNIA, other.) and include the list of the contracts
and the links to the contract pages. If a section is not applicable to your company,
please indicate with “n/a” in the table below.

(This response is required, but is not scored as part of the evaluation)

Table 5: Other Cooperative Contracts
Cooperative
Contract

GSA
NASPO
TIPS
OMNIA
Other

Contract Number Link to Contract Page

<END OF EXHIBIT B>
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Exhibit C

Contract Marketing and Customer Support Plan

In no more than seven (7) pages total, non-inclusive of the requested attachments,
Respondent must provide a plan that describes the Respondent’s ability and strategy for

promoting and supporting the contract, if awarded.

The plan must include the information listed below.

1) Describe your company'’s strategy for marketing and selling the products/services listed in

2)

3)

4)

this RFO to eligible DIR Customer Channels as specified below.

A Contract Marketing Plan, as an example, would list the marketing elements Respondent
would use like publishing on DIR website, email signature tag, Trade Publication
Advertisements, social media, direct sales, etc.

A. Texas State Agencies

Public and Private Institutions of Higher Education
Public and Private School Districts (K-12)

Local Governments

Assistance Organizations

mm g nNnw

Public Hospitals
G. Public Institutions outside of Texas

Describe your company's strategy for providing sales, order processing, and support of
eligible DIR Customers throughout the State of Texas. NOTE: For a complete list of DIR
eligible customers, refer to the DIR website information on eligibility, located here: Customer

Eligibility | Texas Department of Information Resources.

Provide an overview of the products and services proposed in the response and how the
contract marketing plan supports the promotion of the proposed products and services to
DIR eligible customers.

Describe how will your other contracts impact the marketing of this contract, should you
receive an award?


https://www.dir.texas.gov/View-Contracts-And-Services/Pages/Content.aspx?id=2
https://dir.texas.gov/it-solutions-and-services/customer-eligibility?id=1
https://dir.texas.gov/it-solutions-and-services/customer-eligibility?id=1

Department of Information Resources
Request for Offer DIR-CPO-TMP-577
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5) Provide an overview of the management and customer relationship team that will be
responsible for managing the State’s relationship in the event of being awarded a contract.
Address the following:

A. Describe your company’s geographical reach, teaming partners and subcontractors (if
any), to include, at a minimum, locations of corporate and branch offices as well as
locations where work is currently taking place. Explain how these locations and any
proposed new locations will be used in the performance of this contract.

B. Provide names, titles, prior account management experience for accounts of the State’s

size and type.

6) Describe how the Respondent will manage the contract to ensure uninterrupted, high-
quality performance and overall contract effectiveness. Include the process for the transfer

of subscriptions among the users of a DIR customer entity to ensure uninterruption of
services.

7) Successful Respondents selected for Contract Award will be contractually required to
maintain a webpage specific to the products and services awarded under the Contract that
are clearly distinguishable from other, non-DIR Contract offerings on your website.
Website page may not require a log-in by the customer for access.

Briefly explain who (what position) in your company will be responsible for ensuring the
information on the DIR webpage is accurate and complies with the contract requirements
throughout the life of the contract.

Provide steps successful respondent will take to remedy any webpage information that is
determined to be out of contract compliance. Provide steps to ensure contract pricing
published to the webpage is accurate and up to date and in compliance with the awarded
contract.

(see list below for webpage requirements).

A. A current price list or mechanism to obtain specific contract pricing;

B. MSRP/list price or DIR Customer price;

C. Discount percentage (%) off MSRP or List Price;

D. A list with the description of products and/or services awarded;

E. Successful Respondent contact information (name, telephone number and

email address) for your point of contact for customer inquiries;

F. instructions for obtaining quotes and placing Purchase Orders;

G. warranty policies;

H. return policies;

[. the DIR Contract number with a hyperlink to the Contract’s DIR webpage;

J. alink to the DIR “Cooperative Contracts” webpage;

K. the DIR logo; and

L. any other information that the Contract indicates is required to be included on
Exhibit C Contract Marketing and Customer Support Plan Page 2 of 3
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the webpage.
** The attachments provided in response to numbers 8 and 9 are not included in the 7-page

limit for Respondent’s response for Exhibit C. **

8) Provide and label a as an Attachment 1 to Exhibit C an organization chart identifying
the chain of command for managing this contract, including resource sourcing
responsibility, and organization components that support this contract. Clearly identify
positions that will support the scope as outlined in Section 2 of the RFO.

9) Provide and label as an Attachment 2 to Exhibit C a breakdown service levels being
proposed. Respondent may provide links to URL sections as appropriate to convey the full
services provided. If Respondent is proposing “bundled services”, please include an
example of what this would include. The service levels should include:

A. On-boarding times;

B. Types of resources included (i.e.: frameworks, guides, portals);
C. Tracking communications; and

D. Follow-up process and timelines.

<END OF EXHIBIT C>
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SAMPLE HUB Subcontracting Plan (HSP)

Respondents must download and complete the most recent version of the HUB Subcontracting Plan
in from the Comptroller's Website:

https://comptroller.texas.gov/purchasing/docs/hub-forms/hsp-allfms.pdf

Note: Respondents must also print, sign, and upload the signed HSP in BidStamp.
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HUB Subcontracting Plan (HSP)
QuUICK CHECKLIST

While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency.

>

If you will be awarding all of the subcontracting work you have to offer under the contract to only Texas certified HUB vendors, complete:

[ Section 1 - Respondent and Requisition Information

[ Section 2 a. - Yes, | will be subcontracting portions of the contract.

[0 Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors.

[] Section2c. - Yes

[] Section 4 - Affirmation

[J GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b.

If you will be subcontracting any portion of the contract to Texas certified HUB vendors and Non-HUB vendors, and the aggregate

percentage of all the subcontracting work you will be awarding to the Texas certified HUB vendors with which you do not have a

contract* in place for more than five (5) years meets or exceeds the HUB- Goal the contracting agency identified in the

“Agency Special Instructions/Additional Requirements”, complete:

[ Section 1 - Respondent and Requisition Information

[0 section 2 a. - Yes, I will be subcontracting portions of the contract.

[0 Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors
and Non-HUB vendors.

O section 2. - No

O Section 2d. - Yes

[ section 4 - Affirmation

[ GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b.

If you will be subcontracting any portion of the contract to Texas certified HUB vendors and Non-HUB vendors or only to Non-HUB

vendors, and the aggregate percentage of all the subcontracting work you will be awarding to the Texas certified HUB vendors with which

you do not have a continuous contract* in place for more than five (5) years does not meet or exceed the HUB Goal the contracting agency

identified in the “Agency Special Instruttions/Additional Requirements”, complete:

[ Section 1 - Respondent and Requisition Information

[] Section 2 a. - Yes, | will be subcontracting portions of the contract.

[J Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors
and Non-HUB vendors.

[ Section2¢c.-No

[ Section 2d. - No

[ Section 4 - Affirmation

[ GFE Method B (Attachment B) - Complete an Attachment B for each of the subcontracting opportunities you listed in Section 2 b.

If you will not be subcontracting any portion of the contract and will be fulfilling the entire contract with your own resources

(i.e., employees, supplies, materials and/or equipment), complete:

[J Section 1 - Respondent and Requisition Information

[ Section 2 a. - No, I will not be subcontracting any portion of the contract, and | will be fulfiling the entire contract with my own resources.
[ section 3 - Seff Performing Justification

[ Section 4 - Affirmation

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service, to include under the same contract for a specified period of time. The
frequency the HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or
more contracts that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than
renewals or extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new”
contracts.
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HUB Subcontracting Plan (HSP)

In accordance with Texas Gov't Code §2161.252, the contracting agency has determined that subcontracting opportunities are probable under this contract. Therefore,
all respondents, including State of Texas certified Historically Underutilized Businesses (HUBs) must complete and submit this State of Texas HUB Subcontracting

Plan (HSP) with their response to the bid requisition (solicitation).
NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252(b).

The HUB Program promotes equal business opportunities for economically disadvantaged persons to contract with the State of Texas in accordance with the
goals specified in the 2009 State of Texas Disparity Study. The statewide HUB goals defined in 34 Texas Administrative Code (TAC) §20.284 are:

o 11.2 percent for heavy construction other than building contracts,
e 21.1 percent for all building construction, including general contractors and operative builders’ contracts,
e 329 percent for all special trade construction contracts,
e 23.7 percent for professional services contracts,
e 26.0 percent for all other services contracts, and
e 21.1 percent for commodities contracts.
- - Agency Special Instructions/Additional Requirements - -

In accordance with 34 TAC §20.285(d)(1)(D)(iii), a respondent (prime contractor) may demonstrate good faith effort to utilize Texas certified HUBs for
its subcontracting opportunities if the total value of the respondent’s subcontracts with Texas certified HUBs.meets or exceeds the statewide HUB goal or the
agency specific HUB goal, whichever is higher. When a respondent uses this method to demonstrate good faith effort, the respondent must identify the HUBs with
which it will subcontract. If using existing contracts with Texas certified HUBs to satisfy this requirement, only the aggregate percentage of the contracts expected
to be subcontracted to HUBs with which the respondent does not have a continuous contract* in place for more than five (5) years shall qualify for meeting the
HUB goal. This limitation is designed to encourage vendor rotation as recommended by the 2009 Texas Disparity Study.

Si=eaj(o]\l RESPONDENT AND REQUISITION INFORMATION

a. Respondent (Company) Name: State of Texas VID #:
Point of Contact: Phone #:
E-mail Address: Fax #:

b. s your company a State of Texas certified HUB? []-Yes []-No

c. Requisition #: Bid Open Date:

(mm/ddlyyyy)
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Enter your company’s name here: Requisition #:

SIS 1[e]\’H] RESPONDENT's SUBCONTRACTING INTENTIONS

After dividing the contract work into reasonable lots or portions to the extent consistent with prudent industry practices, and taking into consideration the scope of work
to be performed under the proposed contract, including all potential subcontracting opportunities, the respondent must determine what portions of work, including
contracted staffing, goods and services will be subcontracted. Note: In accordance with 34 TAC §20.282, a “Subcontractor” means a person who contracts with
a prime contractor to work, to supply commodities, or to contribute toward completing work for a governmental entity.

a. Check the appropriate box (Yes or No) that identifies your subcontracting intentions:
[1 - Yes, | will be subcontracting portions of the contract. (If Yes, complete Item b of this SECTION and continue to Item c of this SECTION.)

[ - No, I will not be subcontracting any portion of the contract, and | will be fulfilling the entire contract with my own resources, including employees, goods and
services. (If No, continue to SECTION 3 and SECTION 4.)

b. List all the portions of work (subcontracting opportunities) you will subcontract. Also, based on the total value of the contract, identify the percentages of the contract
you expect to award to Texas certified HUBs, and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HUBs Non-HUBs
Item # Subcontracting Opportunity Description feﬁce‘":f;g:e(f.tr . cm:;f:; to .Perf intzgfecf.tb . C?':&a:; to Percentage of the contract
HUBs with which you do not have HUBs with which you have a expected to be subcontracted
a continuous contract* in place |continuous contract* in place for to non-HUBs.
for more than five (5) years. i .
1 % % %
2 % % %
3 % % %
4 % % %
5 % % %
6 % % %
7 % % %
8 % % %
9 % % %
10 % % %
1 % % %
12 % % %
13 % % %
14 % % %
15 % % %
Aggregate percentages of the contract expected to be subcontracted: % % %

(Note: If you have more than fifteen subcontracting opportunities, a continuation sheet is available online at https://www.comptroller.texas.gov/purchasing/vendor/hub/forms.php).

C. Check the appropriate box (Yes or No) that indicates whether you will be using only Texas certified HUBs to perform all of the subcontracting opportunities
you listed in SECTION 2, ltem b.

[ - Yes (If Yes, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method A (Attachment A)” for each of the subcontracting opportunities you listed.)
[ - No (If No, continue to Item d, of this SECTION.)

d. Check the appropriate box (Yes or No) that indicates whether the aggregate expected percentage of the contract you will subcontract with Texas certified HUBs
with which you do not have a continuous contract® in place with for more than five (5) years, meets or exceeds the HUB goal the contracting agency
identified on page 1 in the “Agency Special Instructions/Additional Requirements.”

[ - Yes (If Yes, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method A (Attachment A)” for each of the subcontracting opportunities you listed.)
[ - No (If No, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method B (Attachment B)” for each of the subcontracting opportunities you listed.)

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same contract for a specified period of time. The frequency
the HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or more
contracts that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than
renewals or extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new”
contracts.
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Ent

er your company’s name here:

Requisition #:

SI=e4 R[]\’ RESPONDENT's SUBCONTRACTING INTENTIONS (CONTINUATION SHEET)

This page can be used as a continuation sheet to the HSP Form’s page 2, Section 2, Item b. Continue listing the portions of work (subcontracting
opportunities) you will subcontract. Also, based on the total value of the contract, identify the percentages of the contract you expect to award to Texas certified HUBSs,
and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HUBs Non-HUBs
Percentage of the contract Percentage of the contract Percentage of the contract
Item # Subcontracting Opportunity Description :Ggesc:;fhtev Elec ;;gﬁomeﬁat:e exgﬁg:i’ g?hl:;hsis:;:,:t;a:::dato expectetti 0'71 ;):_;lbtg::ntracted
a continuous contract* in place |continuous contract* in place for
for more than five (5) years. more than five (5) years.

16 % % %
17 % % %
18 % % %
19 % % %
20 % % %
21 % % %
22 % % %
23 % % %
24 Yo % %
25 % % %
26 % % %
27 % % %
28 % % %
29 % % %
30 % % %
31 % % %
32 % % %
33 % % Y%
34 % % %
35 % % %
36 % % %
37 % % %
38 % % %
39 % % %
40 % % %
41 % % %
42 % % %
43 % % %
Aggregate percentages of the contract expected to be subcontracted: % % %

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same contract for a specified period of time. The frequency the
HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or more contracts
that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than renewals or
extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new” contracts.

HSP — SECTION 2
(Continuation Sheet)
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Enter your company’s name here: Requisition #:

SO [OJIEN SELF PERFORMING JUSTIFICATION (if you responded “No” to SECTION 2, Item a, you must complete this SECTION and continue to SECTION 4.) If you

responded “No” to SECTION 2, Item a, in the space provided below explain how your company will perform the entire contract with its own employees, supplies,
materials and/or equipment.

SI=31(0]\K: AFFIRMATION

As evidenced by my signature below, | affirm that | am an authorized representative of the respondent listed in SECTION 1, and that the information and
supporting documentation submitted with the HSP-is.true and correct. Respondent understands and agrees that, if awarded any portion of the requisition:

e  The respondent will provide notice as soon as_practical to all the subcontractors (HUBs and Non-HUBs) of their selection as a subcontractor for the awarded
contract. The notice must specify at a_minimum the contracting agency’s name and its point of contact for the contract, the contract award number, the
subcontracting opportunity they (the subcontractor) will perform, the approximate dollar value of the subcontracting opportunity and the expected percentage of
the total contract that the subcontracting opportunity represents. A copy of the notice required by this section must also be provided to the contracting agency’s
point of contact for the contract no later than ten (10) working days after the contract is awarded.

®  The respondent must submit monthly compliance reports (Prime Contractor Progress Assessment Report — PAR) to the contracting agency, verifying its
compliance with the HSP, including the use of and expenditures made to its subcontractors (HUBs and Non-HUBs). (The PAR is available at
https://www.comptroller.texas.gov/purchasing/docs/hub-forms/ProgressAssessmentReportForm.xls).

e  The respondent must seek approval from the contracting agency prior to making any modifications to its HSP, including the hiring of additional or different
subcontractors and the termination of a subcontractor the respondent identified in its HSP. If the HSP is modified without the contracting agency’s prior approval,

respondent may be subject to any and all enforcement remedies available under the contract or otherwise available by law, up to and including debarment from all
state contracting.

e The respondent must, upon request, allow the contracting agency to perform on-site reviews of the company’s headquarters and/or work-site where services
are being performed and must provide documentation regarding staffing and other resources.

Signature Printed Name Title Date

(mm/ddlyyyy)
Reminder:

> If you responded “Yes” to SECTION 2, Items ¢ or d, you must complete an “HSP Good Faith Effort - Method A (Attachment A)” for each of
the subcontracting opportunities you listed in SECTION 2, ltem b.

» If you responded “No” SECTION 2, Items ¢ and d, you must complete an “HSP Good Faith Effort - Method B (Attachment B)” for each of
the subcontracting opportunities you listed in SECTION 2, ltem b.

3
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HSP Good Faith Effort - Method A (Attachment A)

Enter your company’s name here: Requisition #:

Rev. 2/17

IMPORTANT: If you responded “Yes” to SECTION 2, Items ¢ or d of the completed HSP form, you must submit a completed “HSP Good Faith Effort -
Method A (Attachment A)” for each of the subcontracting opportunities you listed in SECTION 2, Item b of the completed HSP form. You may photo-copy this
page or download the form at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/hub-sbcont-plan-gfe-achm-a.pdf

NIl [o\W-BM SUBCONTRACTING OPPORTUNITY

Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

Item Number: Description:

NI N[e]\ WS SUBCONTRACTOR SELECTION

List the subcontractor(s) you selected to perform the subcontracting opportunity you listed above in SECTION A-1. Also identify whether they are a Texas certified
HUB and their Texas Vendor Identification (VID) Number or federal Employer Identification Number (EIN), the approximate dollar value of the work to be
subcontracted, and the expected percentage of work to be subcontracted. When searching for Texas certified HUBs and verifying their HUB status, ensure that you
use the State of Texas’ Centralized Master Bidders List (CMBL)- Historically Underutilized Business (HUB) Directory Search located at
http://mycpa.cpa.state tx.us/tpasscmblsearch/index.jsp. HUB status code “A” signifies that the company is a Texas certified HUB.

n Texas VID or federal EIN Approximate Expected
Company Name Texas cartifed HUB. oo Sy urce | Dollar Amount | Percentage of
leave their VID'/ EIN field blank.
J-Yes [J-No $ %
-Yes <[-No $ %
- Yes. [J-No $ %
J-Yes [1-No $ %
[J-Yes< [-No $ %
[0-Yes [O-No $ %
[J-Yes [J-No $ %
[J-Yes [-No $ %
[OJ-Yes [J-No $ %
-Yes [J-No $ %
[-Yes [J-No $ %
[J-Yes [J-No $ %
[J-Yes [J-No $ %
[-Yes [J-No $ %
d-Yes [J-No $ %
[-Yes [J-No $ %
J-Yes [J-No $ %
[O-Yes [J-No $ %
O-Yes [-No $ %
0-Yes [J-No $ %
O-Yes [O-No $ %
[J-Yes [J-No $ %
[J-Yes []-No $ %

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to
provide notice as soon as practical to all the subcontractors (HUBs and Non-HUBS) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency’s name and its point of contact for the contract, the contract award number, the subcontracting opportunity they (the subcontractor) will perform, the
approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A copy of
the notice required by this section must also be provided to the contracting agency’s point of contact for the contract no later than ten (10) working days after the
contract is awarded.

Page 1 of 1
(Attachment A)


http://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp

HSP Good Faith Effort - Method B (Attachment B)

Enter your company’s name here: Requisition #:

Rev. 2/17

IMPORTANT: If you responded “No” to SECTION 2, Items c and d of the completed HSP form, you must submit a completed “HSP Good Faith Effort -
Method B (Attachment B)” for each of the subcontracting opportunities you listed in SECTION 2, Item b of the completed HSP form. You may photo-copy this
page or download the form at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/hub-sbcont-plan-gfe-achm-b.pdf..

Sl [e\ Y28 SUBCONTRACTING OPPORTUNITY
Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are
completing the attachment.

[tem Number: Description:

SI=le\J22YH MENTOR PROTEGE PROGRAM

If respondent is participating as a Mentor in a State of Texas Mentor Protégé Program, submitting its Protégé (Protégé must be a State of Texas certified HUB) as a
subcontractor to perform the subcontracting opportunity listed in SECTION B-1, constitutes a good faith effort to subcontract with a Texas certified HUB towards that
specific portion of work.

Check the appropriate box (Yes or No) that indicates whether you will be subcontracting the portion of work you listed in SECTION B-1 to your Protégé.
- Yes (If Yes, continue to SECTION B-4.)
[ - No/ Not Applicable (If No or Not Applicable, continue to SECTION B-3 and SECTION B-4.)

N =R N[O=EXH NOTIFICATION OF SUBCONTRACTING OPPORTUNITY

When completing this section you MUST comply with items a, b, ¢ and d, thereby demonstrating your Good Faith Effort of having notified Texas certified HUBs and
trade organizations or development centers about the subcontracting opportunity you listed.in SECTION B-1. Your notice should include the scope of work,
information regarding the location to review plans and specifications, bonding and insurance requirements, required qualifications, and identify a contact person.
When sending notice of your subcontracting opportunity, you are encouraged to use the attached HUB Subcontracting Opportunity Notice form, which is also available

online at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/HUBSubcontractingOpportunityNotificationForm.pdf.

Retain supporting documentation (i.e., certified letter, fax, e-mail) demonstrating evidence of your good faith effort to notify the Texas certified HUBs and trade
organizations or development centers. Also, be mindful that a working day is considered a normal business day of a state agency, not including weekends, federal or
state holidays, or days the agency is declared closed by its executive officer. The initial day the subcontracting opportunity notice is sent/provided to the HUBs and to
the trade organizations or development centers is considered to be “day zero” and dees.not count as one of the seven (7) working days.

a. Provide written notification of the subcontracting opportunity you listed in-SECTION B-1, to three (3) or more Texas certified HUBs. Unless the contracting agency
specified a different time period, you must allow the HUBs at least seven (7) working days to respond to the notice prior to you submitting your bid response to the
contracting agency. When searching for Texas certified HUBs and verifying their HUB status, ensure that you use the State of Texas’ Centralized Master Bidders
List (CMBL) - Historically Underutilized Business (HUB) Directory:Search located at http://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. HUB status code “A”
signifies that the company is a Texas certified HUB.

b. List the three (3) Texas certified HUBs you notified regarding the subcontracting opportunity you listed in SECTION B-1. Include the company’s Texas Vendor
Identification (VID) Number, the date you sent notice:to that company, and indicate whether it was responsive or non-responsive to your subcontracting
opportunity notice.

Company Name Texas VID Date Notice Sent Did the HUB Respond?
(Do not enter Social Security Numbers.) (mm/ddlyyyy)

O-Yes [J-No

[ -Yes O-No

O-Yes [I-No

c. Provide written notification of the subcontracting opportunity you listed in SECTION B-1 to two (2) or more trade organizations or development centers in Texas to
assist in identifying potential HUBs by disseminating the subcontracting opportunity to their members/participants. Unless the contracting agency specified a
different time period, you must provide your subcontracting opportunity notice to trade organizations or development centers at least seven (7) working days prior to
submitting your bid response to the contracting agency. A list of trade organizations and development centers that have expressed an interest in receiving notices
of subcontracting opportunities is available on the Statewide HUB Program’s webpage at https://www.comptroller.texas.gov/purchasing/vendor/hub/resources.php.

d. List two (2) trade organizations or development centers you notified regarding the subcontracting opportunity you listed in SECTION B-1. Include the date
when you sent notice to it and indicate if it accepted or rejected your notice.

Date Notice Sent | was the Notice Accepted?

Trade Organizations or Development Centers
(mm/ddlyyyy)

O - Yes O -No
O-Yes [J-No

Page 1 of 2
(Attachment B)
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HSP Good Faith Effort - Method B (Attachment B) Cont.

Enter your company’s name here: Requisition #:

Rev. 2/17

Si={eg)(e)\\] =X 4 SUBCONTRACTOR SELECTION
Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

a. Enter the item number and description of the subcontracting opportunity for which you are completing this Attachment B continuation page.
Item Number: Description:

b. List the subcontractor(s) you selected to perform the subcontracting opportunity you listed in SECTION B-1. Also identify whether they are a Texas certified
HUB and their Texas Vendor Identification (VID) Number or federal Emplioyer Identification Number (EIN), the approximate dollar value of the work to be
subcontracted, and the expected percentage of work to be subcontracted. When searching for Texas certified HUBs and verifying their HUB status, ensure that
you use the State of Texas' Centralized Master Bidders List (CMBL) - Historically Underutilized Business (HUB) Directory Search located at
http://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. HUB status code “A” signifies that the company is a Texas certified HUB.

Texas VID or federal EIN

- Approximate Expected
Company Name Texas certified HUB [Do not enter Social Security Numbers Dollar Amount Percentage of
If you do not know their VID / EIN, Contract

leave their VID / EIN field blank.

O- Yes O-No %

- Yes O-No %

- Yes O- No %

- Yes O-No

%

O- Yes O-No %

O- Yes O-No %

- Yes - No %

O-Yes O - No %

- Yes O- No %

B | P | B | A |B | L] B B || B

- Yes - No %

c. If any of the subcontractors you have selected to perform the subcontracting opportunity you listed in SECTION B-1 is not a Texas certified HUB, provide written
justification for your selection process (attach additional.page if necessary):

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to provide
notice as soon as practical to all the subcontractors (HUBs and Non-HUBs) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency’s name and its point of contact for the contract, the contract award number, the subcontracting opportunity it (the subcontractor) will perform, the
approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A copy of
the notice required by this section must also be provided to the contracting agency’s point of contact for the contract no later than ten (10) working days after the
contract is awarded.

Page 2 of 2
(Attachment B)
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)HUB Subcontracting Opportunity Notification Form

In accordance with Texas Gov't Code, Chapter 2161, each state agency that considers entering into a contract with an expected value of $100,000 or more shall, before the
agency solicits bids, proposals, offers, or other applicable expressions of interest, determine whether subcontracting opportunities are probable under the contract. The state
agency | have identified below in Section B has determined that subcontracting opportunities are probable under the requisition to which my company will be responding.

34 Texas Administrative Code, §20.285 requires all respondents (prime contractors) bidding on the contract to provide notice of each of their subcontracting opportunities to at
least three (3) Texas certified HUBs (who work within the respective industry applicable to the subcontracting opportunity), and allow the HUBs at least seven (7) working days
to respond to the notice prior to the respondent submitting its bid response to the contracting agency. In addition, at least seven (7) working days prior to submitting its bid
response to the contracting agency, the respondent must provide notice of each of its subcontracting opportunities to two (2) or more trade organizations or development centers
(in Texas) that serves members of groups (i.e., Asian Pacific American, Black American, Hispanic American, Native American, Woman, Service Disabled Veteran)
identified in Texas Administrative Code §20.282(19)(C).

We respectfully request that vendors interested in bidding on the subcontracting opportunity scope of work identified in Section C, Item 2, reply no later than the date and time
identified in Section C, Item 1. Submit your response to the point-of-contact referenced in Section A.

EEIHHE PRIME CONTRACTOR’S INFORMATION

Company Name: State of Texas VID #:
Phone #:

Point-of-Contact:
E-mail Address: Fax #:

Esiﬂil! CONTRACTING STATE AGENCY AND REQUISITION INFORMATION

Agency Name:

Point-of-Contact: Phone #:

Requisition #: Bid Open Date:

(mm/ddlyyyy)
Esiﬂlm SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE, DESCRIPTION, REQUIREMENTS AND RELATED INFORMATION
1. Potential Subcontractor’s Bid Response Due Date:

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in Item 2,

we must receive your bid response no later than on
Central Time Date (mm/ddlyyyy)

In accordance with 34 TAC §20.285, each notice of subcontracting opportunity.shall be provided to at least three (3) Texas certified HUBs, and allow the HUBs at
least seven (7) working days to respond to the notice prior to.submitting our bid response to the contracting agency. In addition, at least seven (7) working days prior
to us submitting our bid response to the contracting agency,»we must provide notice of each of our subcontracting opportunities to two (2) or more trade
organizations or development centers (in Texas) that serves.members of groups (i.e., Asian Pacific American, Black American, Hispanic American, Native
American, Woman, Service Disabled Veteran) identified'in, Texas Administrative Code, §20.282(19)(C).

(A working day is considered a normal business day of a state agency, not including weekends, federal or state holidays, or days the agency is declared closed
by its executive officer. The initial day the subcontracting opportunity notice is sent/provided to the HUBs and to the trade organizations or development centers
is considered to be “day zero” and does not.count as one of the seven (7) working days.)

2. Subcontracting Opportunity Scope of Work:

3. Required Qualifications: [[]- Not Applicable

4. Bonding/Insurance Requirements: [J- Not Applicable

5. Location to review plans/specifications: [J- Not Applicable




Department of Information Resources
Request for Offer {{RFONUMBER}}
{{SolicitationName}}

Department of Information Resources

RFO Title: Data Storage, Data Communications & Networking Equipment and Related Services

DIR-CPO-TMP-577

Exhibit E - ITEMIZED PRICING SHEET

INSTRUCTIONS:
Enter proposed discounts in the Automated Pricing Form in the BIDSTAMP VENDOR INFORMATION SYSTEM (VIS) then upload this itemized
PRICE SHEET in the BIDSTAMP VIS as an EXCEL spreadsheet.

TAB 1 - INSTRUCTIONS

TAB 2 - ITEMIZED PRICE SHEET FOR PRODUCTS

Use this sheet to enter your price information for any products. Enter each and every item that your company would like to sell through the contract.

If proposing multiple discounts for the same brand, the branded products must be listed separately with the associated category or group.
Brand ABC
ABC Network Product, Router - Customer Discount - 15% (BRAND ABCQC)
ABC Network Product, Server - Customer Discount - 25% (BRAND ABC)
ABC Network Product, All other products - Customer Discount -10% (BRAND ABC)

Note: Discount range (e.g., 0% - 99%) is not allowed.
Column F - Select from the below menu the VPAT status for the product. Select either:

Included (Valid VPAT is available and included with response to solicitation)

Included, but possible accuracy issues (Manufacturer has provided VPAT but there are reasons to believe that it may not be accurate)
Required, but not included/available (a VPAT for this product has not yet been made available from the manufacturer)

Not applicable (the product is not a COTS product or does not have a user-interface, so a VPAT is not required for this product.)

Same as above/see similar products (use this option if VPAT has already been uploaded for same/similar products)

*Note: Information provided in Column F does not affect Pricing Score during evaluation process. See RFO Section 2.40 for EIR Accessibility requirements.

Column G - Upload VPAT for Commercial Off-the-shelf products using the following steps:
1. Select the cell into which you want to insert your file.

2. Click on the “Insert” tab.

3. Click on "Object” under the “Text" group.

4. Select "Create from File”

5. Browse your file.

6. Select the "Display as icon” check box.

7. Click on "OK"

*Note: 100 rows provided. Add rows or sheets/tabs as needed. See RFO Section 2.40 for EIR Accessibility requirements. Information provided in Column G will not
be part of Pricing Score during evaluation process.

TAB 3 - ITEMIZED PRICE SHEET FOR 